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Charleston, the site of this year’s 
NIC conference, is the oldest and 

most visible city in South Carolina. 
When people think of Charleston, they 
think of pastel stucco townhouses with 
wrought-iron railings, fine restaurants 
and cobblestone streets.

Happily, reality meets fantasy in the 
streets of Charleston. Due to an irrepress-
ible public spirit, the city scraped and 
painted and rebuilt itself back from the 
ravages of the great hurricane Hugo. Now, 
because of the Charlestonians’ resilience, 
it is more beautiful than ever. With the 
downtown thriving, the historic district 
is the place to be.

On the outskirts of Charleston, beautiful 
islands provide an escape from city life, 
and into the marshes. James Island, the 
Isle of Palms, Kiawah Island, Seabrook 
and Edisto–the names evoke the moss-
draped, shrimp boiled, lazy lifestyle of the 
deepest of the Deep South.

Charleston plays host to the international 
Spoleto arts festival every year. Spoleto 
provides 17 fun-filled days of all kinds of 
music from opera to jazz, theater, literary 
and visual arts. The festival is a magnet for 
artists of every stripe.

The history buff loses himself in Charles-
ton. From the Battery to Fort Sumter to 
the historic Dock Street Theatre (1805), 
Charleston has played host to some of our 
country’s most important happenings. It 
was in Charleston that the British stationed 
its headquarters during the American 
Revolution, the Southern plantation culture 
flourished, and the Confederacy fired shots 
upon Fort Sumter to begin the War Between 

the States. Much of the history remains 
rooted in the wood of the old oaks and 
architecture of the city. Cathedral spires 
point above the third-story porches of 
townhouses that sit side-by-side in Char-
letston’s Battery by the harbor’s edge.

A mix of old and new, Charleston gets 
better with age. • Beaches and parks–per-
fect for day trips • Charleston historic 
and cultural points of interest • Golf in 
historic Charleston • Plantations and 
gardens…
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Hello all,

I hope this message finds you happy and 
healthy. The NIC Executive Board has 
been hard at work this year. I’m sure Presi-
dent Thompson will fill you all in at the 
conference during her President’s report. 

I just received the conference agenda. 
WOW! After looking it over and seeing 
the list of speakers and topics, I believe 
the education committee has done a 
super job of selecting subjects that give 
us the tools to address the issues in our 
respective states as well as provide other 
educational information that will improve 
and enhance our abilities to carryout our 
regulatory duties.  If you have received 
your agenda and not read it, I would 
highly suggest you do. I’m excited!! 

There is one topic I want to mention. It 
is, “Nailing” The American Dream with 
Joseph Pham. I have had the privilege of 
meeting Mr. Pham and having the conver-

sation on this subject with him.  I walked 
away with a whole new understanding of 
the Vietnamese nail salon culture. You 
will want to hear his message along with 
the others.

It’s going to be a great conference with 
L.L.L, Learning, Leadership, and Laugh-
ter, one of those could be Leopard print. 
Hey, I know us. 

I want to say Thank You to all of our 
sponsors and partners in advance, for 
all your support in helping with another 
great conference. 

I have to go for now. I can’t wait to see 
you all in the great state of South Carolina 
at conference. 

Have a safe and happy 4th of July. God 
bless YOU and God bless AMERICA!!

Respectfully, 
Bill Helton 
NIC Vice President

It’s never too early to make a bid for the 2016 Conference. If your state is in-
terested in hosting the 2016 NIC Conference you must submit an application 

to Debra Norton, Administrator of NIC. The states submitting an application 
will present their bid at the NIC Conference in Charleston for consideration 
by the delegates.

dnorton@nictesting.org
(501) 227-8262
www.nictesting.org

Making Conference Site Bid 
for 2016
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by Lois Wiskur

Do you ever ask yourself how sharp is 
your memory and how do you keep 

track of facts?

Have any trouble remembering where you 
put your keys (the number one problem) 
or where you laid your glasses, let alone 
where did you park your car at the shop-
ping mall?

If you can relate to the above questions 
you don’t need to worry. You’re in good 
company. The subject of having trouble 
remembering anything has topped the 
conversation list of favorite topics–zoom-
ing past the weather and even anything to 
do with health.

A lot of us in this “phase of life”–or better 
known as second childhood–refer to this 
embarrassing condition as just a simple 
senior moment.

The baby boomer kids seem to also be 
victims of this malady, so we easily could 
coin another phrase–junior moments–for 
them. I’ve also noticed that the really 
younger generation aren’t doing any bet-
ter remembering. At the volume of the 
music blasting through those wires con-
nected to their ears they maybe don’t 
notice it.

Another memory thing that I have noticed 
a lot is people’s names completely escap-
ing me when I see them. Yet I feel it is 

Memory  
Versus Facts

important to remember all the states and 
places where NIC has had a Conference 
and who was the President at that time. It 
seems that I don’t have much of a problem 
with the affairs of past trivia of NIC.

Have you noticed that simple words when 
having a conversation just accidentally 
disappear from your vocabulary in the 
middle of a simple conversation?

This memory thing looks like it has 
reached epidemic proportions, and it is 
surprising that no one has developed a 
shot to take for it. It seems like we can 
stop at any drugstore and get a shot for flu, 
shingles, pneumonia, and other illnesses. 
Why not a memory shot?

Researchers agree that we all have too 
much information coming in everyday 
from many sources. Our brains seem to 
grab everything and store it in isolated 
places that seem so hard to get to when 
we need to know a particular item. So we 
continue to wander around looking for 
our car, forgetting where we put our keys 
and drawing a complete blank when trying 
to remember names. 

What we need is a delete button that we 
could push every time something that we 
don’t care about starts the journey into 
our brain. If such a thing was possible, 
I’d probably forget to push the button. 

So much for that thought.

It would be a good idea for the baby 
boomers to put their retirement years to 
work by developing a type of inbox and 
outbox that we could put into our ears. 
We could maybe hook on to hearing aids 
that would allow information to have a 
clear straight-through path through our 
head by going in one ear and right out 
the other with a sifter in between to keep 
only the important information that we 
choose.

Aurie Gosnell’s theory was “that the 
brain is a lot like a computer (used to be 
a sponge.) We had a lot of information 
coming in faster than we can process, but 
we don’t have a ‘delete button’ to hit to 
get rid of the useless data we keep carry-
ing around.”

I feel that all the NIC data (facts) that I 
have been exposed to still keep popping 
up daily. Facts of special events seem to be 
easier to remember but when and where 
they took place gets a little—should I say 
foggy–at times. Being a so-called walking 
history book for NIC keeps my memory 
more than active with all the facts to try 
and remember. One of the best things 
about getting forgetful is “in spite of 
forgetting many things, is we often forget 
that we are forgetting, so it really doesn’t 
matter.”

August 23-25, 2014
ChArleston, sC
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By Gary K Landry, Executive Director, Nevada 
State Board of Cosmetology

Deregulation, defined, is to remove 
government regulatory control from 

related forms. In cosmetology it may in-
clude: no required schooling, no examina-
tion of competence, no licensure, along 
with no supervisory board. Some states are 
in what is called sunset review. That is a 
process to review the existing regulations of 
a profession at a specified time following the 
implementation of the regulations. A well-
run sunset review focuses on data gathered 
in accordance to the sunset clause in the 
legislation authorizing the regulations. Most 
often, failure to successfully pass a sunset 
review results in repeal of the legislation 
and a return to pre-regulatory status. Fail-
ure may include no required schooling, no 
examination of competence, no licensure 
and no supervisory board.

The arguments for deregulation are: to 
reduce the size of government, funding is 
needed for other purposes, free market will 
self-regulate and the profession is capable 
of self- regulation. Some of the arguments 
against deregulation are: safety regulation, 
sanitation regulation, the handling of haz-
ardous chemicals, fair business practices, 
professional product recommendations, 
skin disorder analysis, and continuing 
education.

Deregulation agencies who are bigger, bet-
ter funded and have more attorneys than 
boards do have done a work study. Find-
ings from the work study are that license 
requirements appear arbitrary. Only 15 

Marketing Your Way 
Through Deregulation 
and Sunset Reviews

occupations are licensed in 40 or 
more states. Licensure requirements 
vary across states and difficulty 
of entering does not line up with 
public risks.

Five key questions were:

• Why are we licensing these oc-
cupations?

• How do our requirements com-
pare to other states?

• How do the requirements of 
occupations compare to each 
other?

• Can the goal of licensure requirements 
be met less restrictively?

• How should the answers to the above 
questions influence how your board 
interprets and enforces licensing laws?

Through the stages of occupation regulation 
the following lessons were learned:

• Individuals in licensed occupations 
gain more the longer the occupation 
is highly regulated.

• Attainment of a license matters more 
than if an occupation has regulations 
or licensing laws

• What are the appropriate policies and 
enforcement mechanisms at various 
stages of occupational regulation?

• Gains to members of the occupation 
from regulation include wages, employ-
ment, and control over entry

• Are there stages of regula-
tion where workers and 
consumers gain?

Occupational licensing reforms 
information determined that 
licensing is anti-competitive. 
Trade groups lobby for licens-
ing to benefit members. They 
often also want grandfather-
ing. Licensing boards are often 
captured with licensees often 
controlling boards, the boards 
funding often comes from 
licensees fees and the boards 
rarely revoke licenses and licens-
ing laws are arbitrary. Occupa-
tional licensing was projected to 
be bad. It gave less opportunity 
and higher unemployment with 
less competition and higher 
prices. Public health and safety 

has limited protection with no in-
cremental consumer economic protection.

As an alternative approach to the reforms, 
policy makers should use the least restrictive 
type of occupational regulations to protect 
the consumer. 

1. Market competition/no regulation

2. A provision for private civil action

4. Inspections

5. Bonding or insurance

6. Registration

7. Voluntary certification

8. Occupation license

Marketing Your Way Through Deregulation and 
Sunset Reviews by Gary K. Landry, Executive 
Director of Nevada State Board of Cosme-
tology, was presented at the All Regions 
Meeting in March, 2014 in Las Vegas.
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2014 ANNUAL CONFERENCE
Double Tree Hotel &  Suites – Charleston, South Carolina

“Nothing Changes, If, Nothing Changes”
THURSDAY – AUgUST 21, 2014
9:00 a.m. – 5:00 p.m.
  NATIONAL EXAMINATION COMMITTEE MEETING
9:00 p.m. – 4:00 p.m.
  BOARD ADMINISTRATORS MEETING

FRIDAY – AUgUST 22, 2014
9:00 a.m. – 4:00 p.m.
  BOARD ADMINISTRATORS MEETING - continued
9:00 a.m. – 4:00 p.m.
  EXECUTIVE BOARD MEETING
1:00 p.m. – 4:00 p.m.
  CONFERENCE REGISTRATION
5:00 p.m. – 6:00 p.m.
  NEW MEMBER ORIENTATION
6:30 p.m. – 8:30 p.m.
  WELCOME RECEPTION
  Sponsored in part by Barbicide and your new school   

SATURDAY – AUgUST 23, 2014
9:00 a.m. – 10:15 a.m.
  BREAKFAST – Sponsored by Super Cuts   

 Opening Ceremonies
10:30 a.m. – 11:00 a.m.
  GENERAL SESSION/Call to order    
  Roll Call of states
  Approval of Conference Agenda
  Presentation & Approval of conference rules
  Approval of 2013 Conference Minutes
  Committee Appointment:  Nominating
  Presentation of Election Procedures
  First Reading of Proposed Bylaw Amendments (Tentative) 
  President’s Report
11:00 a.m. – 11:15 a.m.
  Overview of Education Program – Rosanne Kinley, Educa-

tion Committee Chairman 
11:15 a.m. – 12:45 p.m.
  “Communication Success” – Christopher Venesky, Low 

Country Stylists
1:00 p.m. – 2:15 p.m.
  Lunch – Sponsored by DL Roope Administrations, Inc. 
2:30 p.m. – 3:15 p.m.
  “Infection Control Standards…Proposed Changes” Leslie 

Roste, RN – Barbicide
3:15 p.m. – 4:00 p.m.
 “Are You an Effective Leader?” – Gerard McAvey, Milady
4:15 p.m. – 5:00 p.m.
 “Regulatory Reform” – Lynda Elliott, Executive Director/NC 

Board of Cosmetic Arts Examiners

SUNDAY – AUgUST 24, 2014
8:00 a.m. – 9:15 a.m.
  BREAKFAST – Sponsored by Milady 
9:15 a.m. – 9:30 a.m.
  Call to Order 
9:45 a.m. – 11:00 a.m.
  BREAKOUT SESSIONS
  1.“NABBA – NIC Collaboration” - Derek E. Davis, NABBA 

President
  2.“Policy Decisions that affect our Industry” – Anthony 

Fragomeni, AACS
  3. “Legislative Updates” – Leisa McElreath, NIC Legislative 

Committee Chairman
  4.“Development of the NIC Examinations:  Planned 

Change-Following the Profession”- Dana Anderson-
Pancoe, SMT        

11:15 a.m. – 12:30 p.m.
  Education Program - REPEAT of Breakout Sessions
12:45 p.m. – 2:00 p.m.
  Lunch – Sponsored by Pivot Point International
2:15 p.m. – 2:30 p.m.
  Nominating Committee Report
2:30 p.m. – 3:15 p.m.
  “Nail ing” The American Dream “with pol ishes”  

- Joseph Pham 
3:30 p.m. – 5:00 p.m.
	 	Election	of	Officers
  Committee Report:  Bylaws (Tentative); Honorary Member-

ship; Conference Site

MONDAY – AUgUST 25, 2014
8:00 a.m. – 9:00 a.m.
  Breakfast - sponsored by NASCA
9:15 a.m. – 10:30 a.m.
  GENERAL SESSION/Call to order 
  “Unintended Consequences: Top 10 Ways State Regula-

tions Lead to Frivolous Student Lawsuits
 Edward M. Cramp, Attorney at Law – Duane Morris LLP
10:45 a.m. – 11:30 a.m.
 “Marketing Against Deregulation – It’s Time to be Aggres-

sive” – Gary Landry, Executive Director NV State Board of 
Cosmetology

11:30 a.m. – 12:00 p.m.
	 	Unfinished	Business
  New Business
  Resolution 
  RECESS
1:30 p.m. – 3:30 p.m.
  NEC Meeting followed by the Executive Board Meeting 
6:30 p.m.  
	 	Banquet	&	Installation	of	Officers	–	Sponsored	in	part	by	

Professional Credential Services (PCS)  
9:00 p.m. – Adjourn
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Years served on your State Board: 

Five years

Who inspires you the most? 

There are several people who inspire me. 
One of them is Sherry G. Lewelling. She 
is the Executive Director for the Okla-
homa State Board of Cosmetology and 
Barbering. In Sherry’s career she has been 
a stylist, instructor, inspector, examiner 
and now the director of our agency. Her 
knowledge of the industry and willingness 
to share her experience has been so crucial 
in helping me be a better NIC and state 
board member. Very seldom do you meet 
a person who has worked in every aspect 
of our industry and has the knowledge 
Sherry has, and is willing to share it to 
better the industry as a whole.

Three words that express you the most:

Love, Humor and Caring

What makes you a good role model to 
represent NIC as an officer?

I don’t like the phrase “role model.” I 
believe we are all individuals and have 
different ways to accomplish goals. There 
have been, and are people within our 
organization who have set the standard 

for what makes a good board member 
and leader. Having said that, if someone 
looks at another person as to what an NIC 
board member should “look like”, “be 
like”, “act like” their setting up themselves 
for disappointment. We are all individuals 
with different backgrounds, personalities 
and work ethics. Looking to find someone 
to fit in the role of a past “ role model” is 
unfair to the individual and the organiza-
tion. A good leader on the other hand 
will look at the individual’s background, 
personality and work ethic and help them 
find a place in the organization where 
their most comfortable to accomplish 
the goals at hand. With that said, I want 
to thank President Thompson for being 
a great leader!!

How do you see that serving as an NIC 
officer has helped in creating a more 
positive role for NIC in the industry? 

One of the greatest assets NIC has to of-
fer is networking. As the industry is ever 
changing in education, state/federal laws, 
public health, testing, security, reciprocity 
from state to state and other issues that 
arise. I know as a NIC board member it 
takes the board as a whole with the help 
of the National Examination Committee 
to offer assistance when a state needs help  
in what ever issue they face. Also,keeping 
in constant contact with other organiza-
tions within the industry is a huge part 
that board members have in keeping NIC 
involved in the industry.

Bill Helton

Oklahoma

NIC Vice President

Years served on your State Board: 
13 years.

Who inspires you the most? 
I am inspired by almost everyone I interact 
with in one way or another but without a 
doubt my children inspire me the most. 
They inspire me each day to do more and 
to be better.

Three words that express you the most:
Loyal, dedicated, efficient.

What makes you a good role model to 
represent NIC as an officer?
I am not afraid of a challenge, I will ask 
the tough questions and I realize the  suc-
cess of NIC depends on each one of the 
nine executive board members doing their 
part and working together. This is not a 
one person or one state organization. The 
board has done an incredible job this year. 
I have been blessed by the opportunity 
to work so closely with such an amazing 
group of people.

What issues in the future, if any, do you 
see that NIC will need to address? 
The threat of Deregulation remains a 
constant for many states. We need to 

Melanie Thompson

South Carolina

Chair of SC Board,  
President of NIC
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continue to be a resource for these states 
and provide assistance when needed.  I 
also believe NIC needs to reevaluate and 
improve our customer service.  Each State 
is equally important to NIC no matter 
how big or small. While I recognize the 
importance of reaching all 50 states, I 
believe maintaining and strengthening 
our relationship with our current states 
is equally as important.

Years served on your State Board: 

Two.

Dennis Schildhauer

Wyoming

NIC - Region 3 Director 
Wyoming State Board of 
Cosmetology - President

Who inspires you the most? 

My family and my fellow industry mem-
bers.

Three words that express you the most:

Fair, considerate, diligent.

What makes you a good role model to 
represent NIC as an officer?

I am passionate about our industry and 
its future, and am open-minded towards 
new ideas that promote NIC.

How do you see that serving as an NIC 
officer has helped in creating a more 
positive role for NIC in the industry? 

I have helped educate individuals about 
the mission of NIC and helped them 
understand the importance of proper 

health and safety training and entry level 
education in our profession.

What issues in the future, if any, do you 
see that NIC will need to address? 
Certification of hours, deregulation, 
continuing education for our state lead-
ers on the importance of what our state 
boards do.

Why do you think it’s important that there 
should be an effective system of checks 
and balances in place to ensure NIC 
members that the officers are acting on 
behalf of the States best interest? 
I feel it’s important because all NIC of-
ficers and committee members need to 
be held accountable for their actions on 
behalf of NIC, ensuring the future growth 
and success of NIC. I also feel this helps 
promote an open door environment for 
the members of NIC.

NIC All Regions Meeting – LasVegas, Nevada, March 15-16, 2014
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Mark your calendar and make plans to 
attend the NIC Annual Conference in 

Charleston, South Carolina on August 23-25, 
2014.

The Double Tree Hotel & Suites is located in 
the heart of the city market, which offers a wide 
variety of attractions. Enjoy historic walking 
or carriage tours, plantation tours, world-class 
golf courses, dining in historic locations and 
shopping from Charleston boutiques to local 
vendors in the open-air market. These famous 
attractions and landmarks are located just out-
side the front doors of the hotel.

The room rate for single or double accom-
modations is $149 plus applicable taxes. For 
reservations call 877-408-8733. To receive the 
conference rate attendees must identify that 
they are with the National-Interstate Council 
of State Boards of Cosmetology.

2014 Conference 
Hotel Information


