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Board delegates and administrators 
will gather together for a collabora-

tion of new ideas among each other’s 
states at the Annual NIC Conference 
in Missoula, MT, August 29-31, 2015. 
By working together and the sharing 
of common ideas to help create a 
stronger leadership, the delegates will 
benefit not only the workings of their 
own boards but the entire cosmetol-
ogy profession. The Boards can come 
to learn and leave to achieve in their 
own states.

The Conference Education Committee 
have provided a great agenda to help bring 
three days of an outstanding program for 
the delegates. The committee has also 
been working closely with the Administra-
tors on their program to ensure everyone 
an equal balance of great education.

All members will find the selected topics 
very valuable which includes the subjects 
on: Health by Kings Research; Fraud in 
Cosmetology Schools; Improving Technol-
ogy; Beauty Industry Working Group; 

Impact and Trends on Licensing; Legal 
Issues in Cosmetology Schools.

Featured speakers will be presenting 
the topics listed. Keynote speaker Winn 
Claybaugh will be presenting a great 
program on “Be Nice (Or Else)” that 
will inspire the delegates.

There will also be time for great meals 
provided by the generous sponsors.
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February of 2015 marked 45 years since 
the testing program was first adminis-

tered by NIC. Here is a little history on how 
the program got started.

Martin Luther King had a dream. Aurie 
Gosnell had a dream and each of their 
dreams came true.

Since 1969, Aurie’s dream had never 
stopped from coming true. When she first 
became a member of the South Carolina 
Board of Cosmetology, she became an 
examiner for the testing of students for li-
censure. When Aurie did her first exam she 
had failed everyone the first day. It was then 
that she realized they were doing their own 
thing without any uniformity in what they 
were doing.  Aurie kept thinking something 
had to be done to make the States all have 
some type of uniformity to help establish 
some standards for reciprocity so every state 
could be doing the same thing. That was the 
beginning of a dream to have a National 
Testing Program.

Since 1961, the idea of putting together 
a testing program was always discussed at 
many conferences. Not much was ever done 
because there was no money to start the pro-
gram. In 1967 at the Conference in Atlanta, 
Georgia, after a discussion and not getting 
a vote from the delegates, Aurie Gosnell, 
newly elected President decided to move 
ahead with her dream. Aurie appointed a 
special committee (National Testing Pro-
gram) with Lorrayne Piens as chairman to 

Testing Program  
is 45 Years Young

conduct a survey. In October 1967 the pro-
gram was initially started with its purpose 
to formulate a National Testing program 
that would bring about uniformity among 
all states with the realization of achievement 
already established by fields comparable to 
cosmetology.

At a liaison meeting in October, 1968, Miss 
Vanek, NHCA (National Hairdressers Cos-
metologists Association), asked “How would 
they prepare tests where the laws are so 
diversified within states? Would each state 
determine grades? How could the lowest 
compete with the highest? What about the 
states with 1,000 hours being accepted in 
2,500 hour states?” 

Mrs. Piens, NIC, explained that the Nation-
al Office would clear all licenses and that 
cut-off scores would be determined before 
finalizing and that an exam could be writ-
ten covering all basics. Aurie also remarked 
“That it is not the number of hours you put 
in school, it is what you put in the hours.”

Miss Vanek, NHCA, stated “This undertak-
ing would require a tremendous amount of 
work.” And asked “If the cost had been re-
solved?” Stanley Foss, NHCA, asked “If the 
program would necessitate states with lower 
number of hours being forced to increase 
their hours in cosmetology?”

Mrs. Piens, NIC, advised the committee that 
the importance of exposure to this program 
was of prime concern and told that figures 
had not been finalized yet.



NIC Bulletin  |  Page 3

Honorary Membership
The following guidelines and rules must be followed when nominating a candidate  

for honorary membership at the NIC Conference.

• A candidate must be a past member of a cosmetology board who has “rendered distin-
guished service” and must have contributed to NIC above and beyond the regular duties 
expected of all members. The accomplishments of the nominee, not just membership 
or having held office, are of “paramount importance.”

• The candidate must be elected to such honorary membership by a two-thirds  
majority vote of those present at an annual conference.

The nominee’s name, qualifications form and resume must be sent by July 26th to Debra 
Norton, dnorton@nictesting.org or 501-227-8262. A special point system has been es-
tablished for eligibility for service and accomplishments in order to qualify. Honorary 
members are “offered all courtesies except voting privileges.”

Anyone wishing to submit an eligible candidate’s name for nomination at the  
Annual Conference in Missoula, MT please do so before the deadline date.

Miss Vanek, NHCA, commented “I can 
agree with the desired goal, but feel we 
must know all the pertinent facts associated 
with such a program. Will it’s accomplished 
expedition in moving if ever tied in with 
accreditation, perhaps more than we realize 
will be accomplished.”

Evelyn Wilburn, NIC, stated “Where com-
parable programs have proven their worth, 
namely, the nurses, we are greatly encour-
aged towards our goal.”

Mrs. Piens gave the results of a survey that 
was done to see what the state’s interests 
were. 

• 46 states answered. 

• 29 stated that they were definitely inter-
ested.

• 5 states were undecided.

• 5 states replied “No.”

• 7 states wrote letters relative to the ad-
vantages and disadvantages.

Mrs. Piens also said that the testing program 
could be comparable to the nurses’ program 
accepted in all states.

By March, 1969, Aurie with the help of her 
committee, had met with various groups in 
New York to see who they wanted for a com-
pany to help them get the program started. 
In other words, Aurie wanted to have all her 
ducks in a row. Two companies were asked 
to submit proposals: The Educational Test-
ing Services and Psychological Corp. For a 
number of reasons, the decision was made 
to proceed to negotiate with Psychological 
Corp. to develop the program.

It was at that time when Mr. Nick Cimaglia 
of Milady informed NIC that his company 
would discontinue its efforts of student ex-
amination. He also offered NIC the use of 
all the test questions being used by Milady.

Also, Aurie, had retained the services of an 
attorney to incorporate NIC as a nonprofit 
educational corporation, Mr. O. Wayne 
Corley was retained as legal counsel.

By April 25th, Dr. Wimburn (Bill) Wallace 
of Psychological Corp. was the person who 
would work with NIC in putting the pro-
gram together. The contract was signed and 
the states were notified.

By July 1, the outline of topics for the test 
was drawn up. This was one of the major 

steps towards the actual development of 
the examination. This was when Aurie 
appointed a test writing committee. Their 
duty would be to start working on writing 
test questions.

When the Conference was held in Hono-
lulu, Hawaii, on July 1969, Aurie and O. 
Wayne Corley presented the delegates with 
what they had done so far to get the testing 
program started. There were 13 states who 
said they would become a part of the pro-
gram when it was started. Dr. Bill Wallace 
also addressed the group by informing them 
that it was about ready to go. The delegates 
overwhelmingly supported the program.

As soon as the Conference was over, Aurie 
and her committee started to work on the 
questions with the help of Dr. Wallace. 

When the NHCA-NIC Liaison Committee 
met in New York in October 1969, Mrs. 
Piens reported that NIC had accepted a 
National Test plan submitted by Psycologi-
cal Corp. for the purpose to raise standards 
of the profession by improving examina-
tions of students, improving curriculum 
of beauty schools, establishing reciprocity 
between states.

During discussion, NHCA supported the 
basic idea of the plan but questioned how 
a testing program could supersede state laws 
in reciprocity, since state law requirements 
vary as to age, hours, curriculum and back-
ground education. Also questioned was the 
right of the State Boards to use examination 

fees for material from out of state. Also 
noted was the fact that there was no testing 
program for practical work. NIC stated that 
they had a blueprint for school curriculum 
which the committee had reviewed. That 
the testing program was scheduled to begin 
in January, 1970. The national test would 
provide a standard of comparisons between 
states or regions and pave the way for a sys-
tem of reciprocity of licensure which would 
allow individual cosmetologists recognition 
wherever they may move within the United 
States. The Chairman of NHCA projected 
the idea that it could be misused and a test-
ing program could lower standards and pull 
the schools down to the minimum required 
by the law rather than the high standards 
set forth by the NHCA Association. Aurie 
commented that “The National Testing 
Program is a step in the right direction to 
raise standards. The schools supported it 
and many State Boards. NIC had hoped 
that NHCA will also support it.”

That step in the right direction was the start 
for the growth of the testing program and 
it is still growing today. The program got its 
initial start the first of February, 1970 with 
13 states participating. The true support 
and encouragement for the program that 
Aurie received had helped build the founda-
tion of a great venture that Aurie still had 
dreams for. This was her baby and now it 
has turned 45.

It’s unbelievable how far our testing program 
has come, and continues to grow today.
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The NIC All Regions Conference was 
held February 27 – March 1, 2015 at 

the Hilton Savannah De Soto Hotel in Sa-
vannah, Georgia. In spite of many weather-
related flight delays, we had attendance 
of 75 individuals from over 20 states. The 
conference was planned in collaboration 
by NIC Region Directors Sharon Young, 
Region 1; Tracy Smith, Region 2; Dennis 
Schildhauer, Region 3; and Glenda Ledford, 
Region 4.

Friday evening was a welcome reception 
sponsored by Brentni Henderson-King of 
NASBA-International Evaluation Services. 
The event was held in the Harborview 
Room, giving conference attendees a spec-
tacular view of Savannah and what it has 
to offer.

The first day of the conference was kicked 
off on Saturday morning with a breakfast 
sponsored by Milady, with Gerard McAvey 
and Corina Santoro acting as our hosts. 
During a wonderful meal, the pair intro-
duced to the attendees Milday’s newest 
edition of their cosmetology textbook. After 
a brief break, the first session was underway 
with opening remarks by NIC President 
Melanie Thompson, who welcomed the 
group and introduced the remaining ex-
ecutive board, NEC Committee and other 
notable guests. Our first speaker of the day 

From the NIC Region Directors

Message

was Region 1 Director Sharon Young who spoke 
on license protection and technology. Sharon 
touched on license administration and document 
retention, as well as legal acceptance of electronic 
documents for state regulatory agencies.

Our next speaker was David Kurkoski 
of Aesthetic Solutions. Mr. Kurkoski 
spoke on the practice of Esthetics, 
emphasizing on a conjunction between 
the beauty industry and the medical 
field, as well as the importance of 
regulation.

Next the group broke for lunch, 
which was sponsored by Super Cuts. 
Although it was unfortunate our host 
RoseAnn Perea was not able to attend, 



NIC Bulletin  |  Page 5

NIC Board Administrators Will Meet
Immediately prior to the NIC Annual Conference the State Board Administrators 

will gather for their annual meeting. The group will assemble on August 27-28, 
2015 for a two day meeting.

The meeting will consist of “Legislative Updates”; “Professional Standards Discussion” 
by Bill Helton; “Creating an Information Packet for a Unified Approach” by Gary 
Landry, NV; “NIC Board Overview” by Melanie Thompson, NIC President, and “The 
Future of the Administrators Meeting and Purpose.” 

Ken Young did a great job relaying some 
warm words of welcome to the group for Ms. 
Perea. The afternoon session then started 
off on the topic of eyelash extensions, focus-
ing on health and safety. This was presented 
by Region 2 Director Tracy Smith. The first 
day of sessions was then wrapped up by a 
panel discussion on standard best practices 
which was moderated by Gina Fast of Min-
nesota. Other panelists were Susan Colard 
of Washington and Betty Abernethy from 
Wyoming. These administrators discussed 
practices that each state board offices can 
use similarly on letters of verification and 
other documents. 

The final day of the Region Conference 
began with a breakfast sponsored by Pivot 
Point, hosted by Robert Passage. Robert 
talked about Pivot Point’s revised cosmetol-
ogy text book and introduced Peggy Moon 
to talk about their new Snap Cap manne-
quin head, and Pivot Point’s Jamie Jones 
to talk about their new interactive, on-line 
class forum. Following breakfast, Regions 1 
and 2, and Regions 3 and 4 met in breakout 
session to talk collectively on issues within 
their regions. Topics and ideas discussed 
were finding commonality in definitions 
of disciplines and titles; finding common 
standards with respect to license-for-license 
transfer between the states; the benefits of 
a national exam across all states; updating 
curriculums and textbook terminology to 
show one language across all disciplines; 
and of course, deregulation in our industry, 
and the harm it could cause to schools, 
students, state boards, salons and all beauty 
professionals. 

There was great communication by all 
attendees, as well as constructive com-
ments and ideas. Many thanks to all that 
participated to make the 2015 All Regions 
Conference a success!

Respectfully,

Dennis Schildhauer, Region III Director in 
collaboration with

Sharon Young, Region I Director

Tracy Smith, Region II Director

Glenda Ledford, Region IV Director
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Winn Claybaugh

The subject Winn Claybaugh will be 
speaking on is “Be Nice (Or Else!)”  Winn 
Claybaugh is the author of Be Nice (Or Else!) 
and “one of the best motivational speakers 
in the country,” according to CNN’s Larry 
King, who wrote the foreword for the book. 
A business owner for over 29 years with 
over 16,000 people in his organization, 
Winn is the founder and co-owner of hair 
care giant Paul Mitchell’s school division. 
Under Win’s leadership and in keeping 
with their unique culture of giving back and 
building self-esteem, the 100-plus schools 
in the nationwide network have donated 
countless volunteer hours and raised more 
than $13.3 million for multiple charitable 
organizations. Winn has helped thousands 
of businesses build their brands and create 
successful working cultures. His clients in-
clude Southwest Airlines, McDonalds, the 
Irvine Company, Vidal Sassoon, Entertain-
ment Tonight, Mattell, For Rent magazine, 
Structure/Limited/Express, and others.

Can you imagine a school with a motto 
of “BE MEAN”? Of course not. But the 
absence of a strong mission statement, a bal-
anced staff and company systems to create 
a BE NICE culture will, by default, create 
a mean one. In this lively and humorous 
seminar, business-relationship and balance 
expert Winn Claybaugh shares proven 
systems for giving your school a major com-
petitive edge. Any business that embraces a 
BE NICE culture will increase staff morale, 
improve customer service, and at the same 
time increase profits.

Todd Younkin

Todd Younkin has been the Administrator 
of the Business Standards Division within 
the Montana Department of Labor and 
Industry since December of 2014. Prior to 
this position, Todd spent 10 years with the 
Research and Analysis Bureau within the 

Department and four years as the Fiscal 
Analyst for the Montana Legislature.

Todd holds a Bachelor’s degree from the US 
Air Force Academy and a Master’s Degree 
from Old Dominion University.

Todd will be speaking on “Impact of Trends 
in Occupational and Health Care Licensing.” 
Mr. Younkin will give his perspective on the 
impact of Occupational and Health Care 
Licensing Boards for public health and 
safety, consumer protection and commerce.

Jeannie Worsech

Jeannie Worsech is currently the Bureau 
Chief for the Professional Licensing Bureau, 
Business Standards Division within the 
Montana Department of Labor and Indus-
try since 2008. Jeannie spent 25 years with 
Boards and professional licensing, including 
the Board of Public Education, Board of 
Medical Examiners, Board of Cosmetol-
ogy and Board of Barbers to mention just a 
few. Jeannie’s lengthy career working with 
boards, the executive, legislative and judicial 
branches of government for the protection 
of the public have given her a unique and 
diverse prospective on professional licensing 
and board and department duties and roles.

Jeannie’s session will focus on reciprocity 
and out-of-state licensure.

Edward Cramp

Edward M. Cramp is the managing partner 
of the firm’s San Diego office. Mr. Cramp 

is a higher education attorney who focuses 
on representing private postsecondary edu-
cation institutions. He advises his clients 
in all areas of operations, including the 
application of state and federal laws, regula-
tions and accreditation standards. He also 
represents and advises clients in civil rights 
matters, including defending against claims 
by students and employees in areas such as 
the ADA, Section 504 of the Rehabilita-
tion Act, Title IX of the Higher Education 
Act, Title VII of the Civil Rights Act and 
analogous state laws. He advises clients on 
a range of business issues, such as mergers 
and acquisitions, licensing, trademark and 
copyright.

Mr. Cramp is active in the private postsec-
ondary education community. He serves as 
general counsel to the American Association 
of Cosmetology Schools, the California As-
sociation of Private Postsecondary Schools, 
and the Beauty Changes Lives Foundation. 
He regularly speaks on a wide range of issues 
pertaining to the sector.

Edward will once again address the delegates 
on an update of the legal issues confronting 
cosmetology schools.

Other speakers are Steve Sleeper, Executive 
Director of PBA; Gerard McAvey, Milady; 
Leslie Roste, R.W., King Research; and 
Susan Colard, WA.
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2015 ANNUAL CONFERENCE
Holiday inn downtown – Missoula, Montana

“We Come To Learn and Leave To Achieve”
THURSDAY – AUgUST 27, 2015
9:00 a.m. – 5:00 p.m.

  national EXaMination CoMMittEE MEEtinG 
8:00 p.m. – 5:00 p.m.

  BoaRd adMinistRatoRs’ MEEtinG 

FRIDAY – AUgUST 28, 2015
8:00 a.m. – 4:00 p.m.

  BoaRd adMinistRatoRs’ MEEtinG 
9:00 a.m. – 4:00 p.m.

  EXECutiVE BoaRd MEEtinG
1:00 p.m. – 4:00 p.m.

  ConFEREnCE REGistRation
5:00 p.m. – 6:00 p.m.

  nEw MEMBER oRiEntation   
6:00 p.m. – 8:00 p.m.

  wElCoME RECEPtion – sponsored in part by 
  Barbicide/King Research & today’s Class,

SATURDAY – AUgUST 29, 2015
9:00 a.m. – 10:15 a.m.

  BREaKFast – sponsored by super Cuts
  opening Ceremonies

10:30 a.m. – 11:00 a.m. 
  GEnERal sEssion/Call to order
  Roll Call of states
  Presentation & approval of conference rules
  approval of Conference agenda
  approval of 2014 Conference Minutes
  Committee appointment:  nominating
  Presentation of Election Procedures
  First Reading of Proposed Bylaw amendments
  President’s Report

11:00 a.m. – 11:15 a.m.
  introduction of Education Co-Chairs - overview of 
  Education Program

11:15 a.m. – 12:45 p.m.
  “BE niCE (oR ElsE!)” - winn Claybaugh, 
  Paul Mitchell’s school division

1:00 p.m. – 2:15 p.m.
  lunch – sponsored by aequo international

2:30 p.m. – 3:15 p.m.
  “Review of the states: where are we now and what are  
  best practices” – leslie Roste, R.n. – King Research

3:15 p.m. – 4:00 p.m.
  “legal issues impacting Cosmetology schools” - 
  Edward M. Cramp, attorney at law – duane Morris llP 

4:15 p.m. – 5:00 p.m.
  Bylaw Committee Report

SUNDAY – AUgUST 30, 2015
8:30 a.m. – 9:45 a.m.

  BREaKFast – sponsored by Milady
10:00 a.m. – 11:00 a.m.

  Call to order
  Roll call of states
  “Fraud in Cosmetology schools” – susan Colard, wa

11: 00 a.m. – 11:45 a.m.
  “are you Eating technology’s dust?” – 
  Gerard Mcavey, Milady

11:45 a.m. – 12:00 noon
  nominating Committee Report

12:15 p.m. - 1:30 p.m.
  lunch – sponsored by Pivot Point international

1:45 p.m. – 2:30 p.m.
  “Beauty industry working Group (BiwG)” – 
  steve sleeper, Executive director, PBa

2:30 p.m. – 2:45 p.m.
  Break

2:45 p.m. – 4:30 p.m.
	 	 Election	of	Officers
  Committee Report:  Honorary Membership & 
  Conference site

MONDAY – AUgUST 31, 2015
8:30 a.m. – 9:30 a.m. – Breakfast 
9:45 a.m. – 10:45 a.m.

  GEnERal sEssion/Call to order 
  Roll Call
  “impact of & trends in occupational & Healthcare 
  licensing” – todd younkin, administrator, Mt Business   
  standards division/dli

10:45 a.m. – 11:30 a.m.
  “let’s talk licensing” – Jeannie worsech, Chief, Mt 
  Professional licensing Bureau/dli 

11:30 a.m. – 12:00 noon
	 	 Unfinished	Business		
  new Business
  Resolution 
  RECEss

1:30 p.m. – 3:30 p.m.
  nEC Meeting
  Executive Board Meeting    

7:00 p.m. 
  Banquet – sponsored in part by schroeder 
  Measurement technologies

7:45 p.m. –	Installation	of	officers
9:00 p.m. – adjourn



Lois Wiskur
Box 687
Pierre, SD 57501

Presorted
U.S. Postage

PAID
Pierre, SD 57501

Permit No. 35

Bulletin
Published five times a year, the NIC Bulletin 
is the official newsletter of the National 
Interstate Council of State Boards of Cos-
metology, Inc., 7622 Briarwood Circle, Little 
Rock, AR 72205.

Editor: Lois Wiskur
P.O. Box 687, Pierre, SD 57501
605-224-1661

Graphic Designer: Tami Collins, Pierre, SD
www.tamicollins.com  
tamicollins@pie.midco.net

Printed by Curt Merriman Printing, Inc.
Pierre, SD 
cmpi@midconetwork.com

Major costs incurred in the preparation, 
printing, and mailing of the NIC Bulletin are 
underwritten as a service to the cosmetology 
industry by

The articles provided are for informational purposes only and are not a position or endorsement of NIC. All articles written by the Editor unless otherwise noted.

Missoula is more than a place, it is an 
experience. For a town one might dub 

it unique, others will experience it as serene 
and welcoming for its beauty. Missoula offers 
many exciting things to do with the specialty 
stores and restaurants. It’s also a great place 
for shopping and arts. The River City Arts 
Festival will be going on at the time of the 
Conference. Add in a river way designed 

NIC Conference Site, Missoula, Montana, an Experience
for kayaking, bike trails, walking paths, plus 
much more.

The Montana Board of Barbers and Cos-
metology is ready to welcome NIC’s Annual 
Conference to Missoula.

The Conference hotel is the Holiday Inn 
Downtown. For reservations call (800) 465-
4329.


