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Advocacy Efforts 
to Reform 
Industry Standards

On February 15, 2017, leaders in the professional 
beauty industry announced the official launch 
of The Future of the Beauty Industry Coalition 

(FBIC).  The FBIC was formed to advocate for reforms that 
streamline industry standards and protect against licensing 
deregulation.  The NIC’s leaders have been at the forefront 
in working with industry leaders in this endeavor.  While 
NIC supports the FBIC’s advocacy for continuing education, 
national testing, and license mobility, NIC did not endorse 
FBIC’s decision to advocate one national standard of 1,000 
hours in cosmetology school as proper baseline training for 
entry-level cosmetology licensure.

While one of the objectives of the NIC is to promote the stan-
dardization of regulation that affects cosmetology and related 
practices, NIC’s leadership has a long-standing position to 
respect the sovereignty of each state.  NIC’s ideology is that 
each state has the full right and power to govern itself without 
any interference from outside sources or bodies. Until such 
time that the NIC membership formally adopts a policy for 
one national standard of training hours for cosmetology or 
any of its related practices, NIC will continue to stand firm in 
its position to support states’ rights to make such decisions.

Bill Helton
NIC President 

In thIs Issue:

Message from the  
President..............................3

Message from the  
Executive Director ..............4

Newsletter Awards ...........5

2017 Annual Conference 
Recap ...................................6

Gosnell Award ...................8

Gosnell Scholarships .........8

Committee  
Appointments ....................9

Conference Highlights ...10

Bill Helton of Oklahoma was elected Presi-
dent of the National Interstate Council of 
State Boards of Cosmetology during the 

Annual NIC Conference in Tampa, FL, for the 
2016-2017 conference year.  This is Helton’s first 
term as President.

New officers elected to serve were Glenda Led-
ford, AK, First Vice-President; Sharon Young, 
DC, Second Vice-President; Sarah Hamrick, WV, 
Secretary/Treasurer; Marci Delaney, SC, Region 1 
Director; Vicky L. McNally, WI, Region 2 Director; 
Jalainna Ellis, WY, Region 3 Director; Karla Clod-
felter, AZ, Region 4 Director; Gina Fast, MN and 
Susan Colard, WA, Executive Directors. Seated to 
the right of President Helton, is Immediate Past 
President, Melanie Thompson, SC.

Helton Elected President
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2016/2017 OFFICERS Marie Nordboe 
Elected Honorary 
Member
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Marie Nordboe, NE, 
was elected by the 
delegates for NIC 

Honorary Membership. 
Honorar y  member s 
are either a past Board 
or Associate member 
who has made a major 
contribution to NIC. Before being eligible for this status, 
the candidate must meet certain criteria previously set 
by the council. 

Marie was an active member of the NIC for the past 15 
years, during which time she served on numerous com-
mittees and accumulated far more points than required 
to qualify for nomination as an honorary member.
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From the President
Bill Helton

I hope this message finds all well, happy, productive 
and prosperous.

I would like to thank the membership for their 
vote of confidence in electing me President at our 
conference last October.  It is such an honor to 
serve as President of this great organization.  I was 
also fortunate at the conference to be given a great 
Executive Board to work with.  The Board has a lot 
of enthusiasm and knowledge and I know that I can 
speak for all when I say that we are here for you at 
anytime.  All you have to do is call.

For the past few years boards that regulate cosmetol-
ogy, barbering and related fields have been the topic 
of discussion for deregulation. I have found in many 
cases it is because those elected to make laws have a 
small amount of knowledge of what services today’s 
practitioners provide to the public. 

When most boards were created in the 20s, 30s and 
40s it was to protect the public health, safety and 
general welfare. Let’s look back and try to think 
about what health/disease issues they had in those 
days and compare it to the ones we have today. Makes 
you want to say, mercy me!

Back in those days, the definition of Cosmetology 
was “The study and application of beauty treat-
ments” which included hair, nails, skin and scalp. 
The professional would cut, curl, apply makeup 
and paint nails.  This is what one would call the 
arts of cosmetology without the use of chemicals. 
The products used then were mainly “topical”, 
creams, henna color, tonics, lotions, potions and 
other notions.  As the industry evolved and more 
chemicals that penetrated the hair, skin, scalp and 
nails were introduced, the professional had to be 
more educated in the science side of their profes-
sion. This in return added more training hours to 
the curriculum set forth by each individual state 
to ensure the protection of the public.  Let’s take 
a look at hair for example.  As the chemicals used 
on the hair evolved, the states required schools to 

teach more on the scientific structure of the hair 
and how different chemicals reacted when applied 
to fine textured hair, medium textured hair, course 
textured hair and over curly hair, to only mention a 
few.  The scientific terminology for the study of hair 
is called trichology. 

For what it’s worth, my opinion is that the educators 
have been teaching both the arts and sciences of the 
profession for many, many years and only given the 
credit for one, the arts-- [Cosmo (beautifying) ology 
(study of)].  The majority of today’s professionals are 
making a living by applying chemicals on the pub-
lic that can damage the hair, skin and nails.  And, 
future generations of professionals will be applying 
chemicals that we cannot even envision today.  The 
simple fact is we are in the business of damage con-
trol by practicing effective infection control proce-
dures, safely applying chemicals and properly using 
implements and equipment.  It is damage control 
that students are taught in our learning institutions 
that give them the knowledge, skill and ability to be 
tested, licensed and then the right to work safely on 
the public.

In the past several years we seem to have made some 
progress in heightening legislators’ awareness as to 
the need for infection control regulation but we have 
not been successful or perhaps we have not focused 
enough on educating legislators in the science side 
of our business.  In other words, we need to focus 
on the sciences and not the arts of the industry in 
fighting deregulation.  We need to better educate 
our legislators on the chemicals used in our busi-
ness.  OSHA has identified the hazards of the most 
common and/or harmful chemicals found in the 
beauty industry and the safety issues as it pertains 
to employees.  It is our job to educate the legislators 
on the chemicals used in the hair/nail/skin industry 
that pose a health and safety risk when improperly 
applied on the public.  So, let’s roll up our sleeves 
and get busy!!
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Winter Greetings!

Agency Structure, Governance and State Officials

Let me begin by saying how excited the Executive 
Directors are to be able to contribute to the NIC 
Bulletin.  We look forward to providing information 
on trendy regulatory topics and the results of our 
committee work.   

In our first contribution, this article will give a brief 
overview of board structure and governance, and the 
role of the state official (Executive Director).  When 
states come together for the NIC meetings it can be 
very interesting and confusing to learn the variety 
of structures that exist amongst the NIC members. 

state agency structure
The structure of a state agency refers to the place-
ment of the agency within the state’s larger depart-
ment or organizational structure.  State agencies are 
typically categorized as boards, advisory committees, 
or divisions and are either independent or a unit 
of a larger agency, often referred to as an umbrella 
agency or super-board.  

The structures of agencies and boards are currently 
on the radar of many state legislators and governors. 
Nationwide, many state agencies are seeing restruc-
turing and reform. 

In looking at cosmetology related structures, approx-
imately 50% are freestanding or independent boards 
and 50% are housed under a larger agency. 

governance types
Board
A board is traditionally a freestanding or inde-
pendent agency.  A board is generally made up of 
professional and public members appointed by the 
Governor for a designated term, potentially with 
term limits.  Further, members may be appointed 
in staggered terms to avoid all new members being 
appointed at once.  

From the Executive Director

Board members (Board Chair) are generally the 
direct supervisor of the state official hired to be the 
Chief Executive Officer of the Board.  In addition, 
each board determines how much or how little 
involvement the board members have in day to day 
operations and decision making.  Some boards give 
wide discretion to the Executive Director to make 
all day to day operational decisions.  In most cases, 
the Executive Director leads a team of staff to carry 
out the actions of the board.

Advisory Committee
An advisory committee is traditionally housed un-
der, or within, a larger umbrella agency.  Advisory 
committee members may look very similar in com-
position, term length, and appointment as described 
above, under the traditional board.    

Advisory committees generally have no authority 
over the hired state official and the state official acts 
at the committee’s discretion without consultation to 
the committee but likely reports into another state 
official, such as a commissioner.   Advisory commit-
tees make recommendations to the state official to 
take under advisement.  The state official and their 
team may or may not enact the recommendations 
from the advisory committee. 

Divisional Program
A cosmetology program that fall into a division of 
larger state agency generally has no requirement to 
work with licensed professional in making any day 
to day or enforcement decisions.  If an advisory 
committee is utilized it is completely at the discretion 
of the agency and the division is not bound by its 
decisions or recommendations.  

In a program model, state officials have complete 
discretion to run the entire program.  The program 
manager however likely reports into another state 
official, such a division director or commissioner.

continued on page 5  

Gina Stauss-Fast



NIC Bulletin | Spring 2017 5 

state offIcIal role
State boards are led by a state official (Executive 
Director), an employee of the state who acts as the 
Chief Executive Officer of the Board.  The Execu-
tive Director plays a major role in providing senior 
leadership and serving as an intermediary between 
the board, board staff, public and legislature.  The 
Executive Director is responsible to identify broad 
objectives, strategic direction and metrics for the 
agency.   In 2016, the NIC amended its bylaws to 
refer to this state official as an Executive Director.  

ExEcutivE DirEctor... continuED from pagE 4

Your state may refer to this state official as an Ad-
ministrator, Program Manager, Bureau Chief, and 
Program Director.   

We hope to see you at the NIC National Meeting 
in West Virginia this August and look forward to 
providing you more information from the Executive 
Director seat.

Gina Stauss-Fast
Executive Director Office on the NIC Executive Board

Newsletter Awards Given

The Annual NIC Lois Wiskur Newsletter 
Award competition was held during the NIC 
Conference in Tampa, FL. Recipient of the 

first place award Multi-Signature Page went to Kansas 
with West Virginia winning second place.

The Single Page Signature Award went to South 
Dakota.

Newsletters were submitted for judging. The newslet-
ters were judged on the criteria used in doing the lay-
out, design of pages, content of the articles, relevance 
to the industry, effectiveness of the headlines along 
with graphics, clarity and correctness. Judges were 
Rosanne Kinley and Susan Colard. The Committee 
would like to thank all the states that participated.

1st Place Multi- Signature Page – Kansas Board Adminis-
trator Chiquita Coggs (left) with Melanie Thompson, NIC 
President.

2nd Place Multi- Signature Page – West Virginia Board 
Member Sarah Hamrick (left) with Melanie Thompson, 
NIC President.

1st place Single-Signature Page – South Dakota Board 
Administrator Kate Boyd (left) with Melanie Thompson, 
NIC President.
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The 2016 National-Interstate Council of State 
Boards of Cosmetology Annual conference 
was held in Tampa, Florida at the Renais-

sance Hotel October 1-3, 2016. 

A special “thank you” to the Florida Board of Cos-
metology for all of their hard work and hospitality. 

Another special “thank you” to Robyn Barineau 
and Laurel Ritenbaugh, co chairs of the Education 
committee, as well as their entire committee for 
their dedication and hard work putting together 
three full days of wonderful presentations that were 
educational and useful. 

The conference began with opening ceremonies and 
breakfast sponsored by Super Cuts. 

First Vice President, Bill Helton, called the general 
session to order at 10:30. After roll call of the States 
and the credential report provided by Debra Nor-
ton it was stated that 22 States plus the District of 
Columbia and Guam were present and had voting 
rights. 

First Vice President, Bill Helton, announced Pres-
ident Thompson had appointed Rosanne Kinley, 
Anwar Saleem, Kelli Kersey, LaFaye Austin, and 
Donna Aune to serve on the nominating committee. 

Darla Northway, Chairman of the Bylaws Com-
mittee, presented the first reading of the proposed 
Bylaw changes. 

After the Education Committee was recognized 
the delegates were presented with an overview of 
the education program and the first presenter was 
introduced. 

Michael Cole, L’Oreal, kicked the conference of with 
a bang with his presentation “TNT: Blasting your 
career over the top-Best Practices of top 20 Salon 
Professionals”.

Lunch followed sponsored by Aequo International 
and General Session reconvened at 2:30. 

The day wrapped up with two very informative 
presentations. The first by Timothy McGrath of 
the Florida Department of Business & Professional 
Regulation on the Cosmetology inspection process 
and the final presentation of the day was geared 
toward “Chemical Safety for the artist” presented 
by Joan Spencer, Compliance Assistance Specialist 
from OSHA. 

The day concluded at 4:30 p.m.

Day Two started with Breakfast sponsored by Milady. 

President Thompson calls General Session to order 
at 9:30. 

After roll call Courtney Miller, State Director of 
Skills USA Florida gave a presentation on “Let’s talk 
skills”. Miller’s presentation addressed how prepared 
the future workforce will be and how educators 
are helping students to develop personal and work 
place skills.

The next presentation was “Human Trafficking” 
presented by Corporal Mike Victor, City of Tampa.

Jan Arnold, Co-Founder & Style Director, CND/
Revlon Professionals Brands, gave a presentation 
on “Advancing the State of the Industry” Following 
her presentation we recessed for lunch which was 
sponsored by Pivot Point. 

General Session reconvened at 2:00p.m.

President Thompson called for the nominating com-
mittee report. Chair, Rosanne Kinley, presented the 
slate of officers for the Executive Board as follows:

President: Bill Helton
1st Vice President: Glenda Ledford
2nd Vice President: Sharon Young
Secretary-Treasurer: Sarah Hamrick
Region 1Director: Marci Delaney
Region 2 Director: Vicky McNally
Region 3 Director: Jalainna Ellis
Region 4 Director: Karla Clodfelter
Executive Director: Gina Fast
Executive Director: Susan Colard

2016 Annual Conference Recap

continued on page 7
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The Florida Board of Cosmetology livened things 
up with a skit of their rendition of “Beauty School 
Drop Out”. 

Roll call of the States was done again in preparation 
for the voting items. There were 22 voting States 
present. 

The items of business that concluded the day were:

• President Thompson presenting her President’s 
report

• Presentation of the proposed Bylaw changes. All 
passed unanimously. 

• Honorary membership report presented by Rich-
ard DeCarlo. Only one name submitted, Marie 
Nordboe. A vote via written ballot was taken. 21 
votes in favor, one abstention. 

• Conference site Committee report presented by 
LaFaye Austin. 2 States expressed an interest, 
Nevada and Washington. Nevada was not pres-
ent to give a presentation. Susan Colard gave a 
presentation on behalf of Washington.  21 votes 
in favor of Washington, one abstention. As of 
now the 2018 Annual Conference will be held in 
Washington. 

The Day concluded with President Thompson 
acknowledging the passing of Past NIC President, 
Larry Walthers. Michael Hill gave a brief tribute. 

Adjourned at 4:15

The Final day of the conference began with a break-
fast sponsored by Great Clips. 

President Thompson called General Session to 
order at 9:15.

We had another day of great presentations that 
included 

“10 things you can do to prevent cancer” by Nagi 
Kumar, Director of Cancer Chemoprevention, 
Moffitt Center, and “ Sun Safety and Recognition 
of Abnormal Skin Lesions” by Viktoriya Ladanova, 
Cutaneous Oncology Department. 

At this time President Thompson called for roll call 
of the states to start the election process. 19 States 
were present and eligible to vote. 

All officers were elected by acclamation. The 2016-
2017 Executive Board members are: 

President- Bill Helton

1st. VP-Glenda Ledford

2nd VP-Sharon Young

Secretary/Treasurer- Sarah Hamrick

Region 1 Director-Marci Delaney

Region 2 Director-Vicky McNally

Region 3 Director-Jalainna Ellis

Region 4 Director-Karla Clodfelter

Executive Director- Gina Fast

Executive Director- Susan Colard

Winners of the Lois Wiskur newsletter:

• Single page- South Dakota

• Multiple page- 1st place Kansas 

• 2nd place West Virginia

Aurie J. Gosnell Scholarship winners: 

• Region 1-Brittney Zeller, NC

• Region 2-Mycaela Lovelace, MI

• Region 3- Avalyn Thomas, CO

• Region 4- Elsa Estrada, CA

Leisa McElreath read into the record the resolution 
and they were accepted by the delegates. 

President Thompson recessed the meeting at 
1:00p.m.

The newly elected officers were installed during the 
evening banquet. 

President Thompson presented the AJG award to 
Leslie Roste of King Research for her outstanding 
contribution to this industry. 

Newly installed President Helton adjourned the 2016 
conference at 8:00 p.m.

2016 annual confErEncE rEcap... continuED from pagE 6
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The most prestigious award given by NIC in 
honor of Aurie J. Gosnell, who was a great 
leader in the cosmetology industry, was 

presented to Leslie Roste, RN, BSN, of Barbicide/
King Research, for her many years of outstanding 
service to NIC.

Leslie was recognized for this most prestigious honor 
because of her passion for educating the industry as 
well as the public on infection control procedures 
and public safety.  Leslie works with states on their 
disinfection and infection control rules and regula-
tions, travels to any state, upon request, to conduct 
infection control seminars and assists states with 
legislation when requested.  Leslie has made mul-
tiple presentations at the NIC annual conferences 
and Executive Directors meetings and most recently 
Leslie was a subject matter expert that assisted the 
NIC Executive Directors Group in the development 
of its Infection Control Best Practices standards.  
Leslie has been an invaluable educational resource 

Roste Receives Gosnell Award

2016 Aurie J. 
Gosnell Scholarship 
Recipients Named

During the 2016 Annual Conference, four in-
dividuals were selected to receive the Aurie 
J. Gosnell Scholarship. The recipients were: 

Region 1-Brittney Zeller, NC; Region 2-Mycaela 
Lovelace, MI; Region 3- Avalyn Thomas, CO; Region 
4- Elsa Estrada, CA.

Applicants wanting to apply for the Aurie J. Gosnell 
Scholarship must file their application between 
March 1 - May 31, 2017. For more information on 
how to apply go to the NIC website at www.nictest-
ing.org and download the application form from 
the home page.

The award of (4) one-thousand two hundred fifty dol-
lar ($1,250.00) scholarships will be given. This award 
is given annually in memory of Aurie J. Gosnell. 

For more information please contact Debra Norton 
at (501) 227-8262 or debranorton@sbcglobal.net.

2017 All Regions 
Meeting Canceled
The NIC Executive Board decided not to 

hold an All Regions meeting in 2017. 

2017 Annual Conference
AuGuSt 5-7, 2017

Embassy Suites Hotel
Charleston, West Virginia

(left to right) 2015-16 NIC President Melanie 
Thompson; Leslie Roste of Barbicide/King Research, 
and Alan Murphy, President of King Research.

on matters pertaining to effective infection control 
practices in this industry and for this reason the 
NIC Executive Board unanimously selected Leslie 
as the 2016 recipient of the Aurie J. Gosnell Award.
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2016-2017 Committee Appointments
AACS Liaison 
Glenda Ledford, AK – Chair 
Robin Tabano, FL
Janice Zanettini

Bylaws 
Robyn Barineau, FL – Chair
Glenda Ledford, AK
Anwar Saleem, DC

Conference Site 
Robyn Barineau, FL – Chair
LaFaye Austin, OK
Lyra Faltys, NE
Vicky McNally, WI
Angie Printz, MT

Education
Sarah Hamrick, WV – Chair
Sharon Young, DC
Laurel Ritenbaugh, FL
Gary  Landry, NV
Susan Poveromo, WV

Executive Directors
Kelli Kersey, AR – Chair
Chiquita Coggs, KS–Vice-Chair
Susan Colard, WA – Advisor
Gina Fast, MN – Advisor 
FBIC Liaison
Melanie  Thompson, SC – Chair 
Rosanne Kinley, SC
Bill Helton, OK

Health and Safety
Laurel Ritenbaugh, FL – Chair
Crystal Carlson, SD
Pam Rowland, NE

Honorary Membership
LaFaye Austin, OK – Chair
Becky Brockmann, IA
Richard DeCarlo, DC
Lyra Faltys, NE
Rosanne Kinley, SC

Legislative
Shawn Conder, UT – Chair
Clara Osterhage, OH
Karla Clodfelter, AZ

NACCAS Liaison
Sharon Young, DC – Chair
Becky Brockmann, IA
Lynnette McKay , HI

Nat’l Endorsement
Rosanne Kinley, SC – Chair
Shawn Conder, UT
Pam Rowland, NE

Procedures
Leisa McElreath , MS – Chair
Vicky McNally, WI
Sarah Hamrick, WV
Susan Colard, WA
Debra Norton, AR

Policies
Leisa McElreath , MS – Chair
Sarah Hamrick, WV
Susan Colard, WA

PBA Liaison
Rosanne Kinley, SC – Chair
Tammy Ugofsky, SD
Clara Osterhage, OH
Marcy Tiong, GU
Jenneth Quiambao, GU

Textbook
Angie Printz, MT – Chair 
Tammy Ugofsky, SD  
Rosanne Kinley, SC
Donn Kerr, SC
Laurel Ritenbaugh, FL

AJG Scholarship
Glenda Ledford 

–Nat’l Cmt Chair

Marci Delaney, R1 
–S C-Reg 1 Chair 

Sharon Young, R1, DC 

Richard DeCarlo , R1, DC 

Vicky McNally, R2 
– WI-Reg 2 Chair 

Sarah Hamrick, R2, WV

Becky Brockmann, R2, IA

Jalainna Ellis, R3 
– WY-Reg 3 Chair

Pinky  Chesser, R3, WY

Lyra Faltys, R3, NE

Karla Clodfelter, R4 
– AZ-Reg 4 Chair

Lynnette  McKay, R4, HI

Laureen Kai, R4, HI
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2016 ANNuAL CONfERENCE
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