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Executive Board March meeting in New York addresses
task force reports

The Executive Board of the
National-Interstate Council
of State Boards of Cosmetol-
ogy met in New York in a
double session March 12.
The first session convened
at 10 a.m. to deal with rou-
tine Council business, includ-
ing officer, employee and
committee reports.

Task force reports
Following a noontime break,
the board reconvened to
review recommendations of
the three task force commit-
tees formed to address issues
raised by the NIC research
survey conducted by Hill and
Knowlton, Inc., an interna-
tional public relations con-
sulting firm. Task force
committees were—
® Internal/External Com-
munications, Wendell
Peterson (Mont.), chair
@® Administrative Services,
Jeannie Worsech
(Mont.), chair
@® Repositioning/Rebrand-
ing of NIC, Dough Van
Essen (N.C.), chair
Kitty Pierre (N.C.) served as
task force coordinator.

The objective of the task
force committees was to com-
pile data and prepare it in a
form to be presented at the
spring board meeting. The
goal was to “make a differ-
ence as NIC moves into the

year 2000 with a new prospec-
tive for growth and develop-

”

enforcement and legislative The next board meeting
fines and laptops in the field. will take place in Las Vegas.

Committee and employee
report highlights

Sharon Marks, Region 2
director, announced a
change in location for her
region meeting: the meeting
will take place in Columbus,
Ohio.

Jeannie Worsech, Mon-
tana board administrator,
reported that Louisiana has
expressed interest in hosting
the 2001 NIC conference.

William (B.].) Joseph
(Texas), Region 5 director,
listed several agenda items
for the May 7 meeting on
Padre Island, including NIC
national testing, state

NIC Executive Board meeting at the Renaissance New York Hotel March 12. Officers, committee
chairs and employees reported in the morning session.
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AACS’ Jim Cox addresses

NIC members

Following is a summary of Jim
Cox’s remarks at the NIC confer-
ence in August. Cox is executive
director of the American Associa-
tion of Cosmetology Schools.

AACS has undergone many
changes over the past year. In
January [1999], I assumed the
position of executive director
after the association moved its
offices to Phoenix from Vir-
ginia. This was a move
designed to allow AACS an
opportunity to work closer
with other beauty industry
partners, primarily BBSI and
TSA, both of which are
located in the same office
complex.

“One of my requests
forthe NIC to consider
is asking more states
to recognize the
education programs
offered at our CEA
Convention as official
CEUs for state
licensure.”

This strategic alliance
between three of the indus-
try’s professional associations
has opened lines of communi-
cations among schools,
salons, distributors and manu-
facturers. It has become very
apparent to me how critical
communication is among the
various segments of the
beauty industry.

One of the most exciting
results of this communica-
tion is the formation of the
Professional Beauty Federa-
tion. To my knowledge, this is
the first time that the diverse
interests in the beauty indus-
try have formally come
together to help each other
with individual issues. It is
reassuring knowing that there

will be a
larger
entity work-
ing with the
schools as
we tackle
issues with
the Depart-
ment of
Education
as well as other projects previ-
ously only worked on by the
schools. I think the other seg-
ments of the industry now
realize how important the
schools are to their businesses
and with the Federation there
is now a vehicle to utilize for
assistance.

This year has seen AACS
offer three very well received
national meetings, the Mid-
Year Conference in February,
a Financial Aid Workshop in
June and the CEA Conven-
tion in July.

One of my requests for the
NIC to consider is asking
more states to recognize the
education programs offered
at our CEA Convention as
official CEUs for state licen-
sure. Many states already do
this and I think it gives the
educators a wonderful oppor-
tunity to hear world-class
speakers and educators and
receive their CEUs at the
same time. If your state does
not currently recognize this
program, please consider
doing so and you may call me
for further details.

I'am very excited about the
future of the beauty industry
and the schools’ role in its
success. There have been
many challenges for school
owners and will continue to
be, but the key is working
together to overcome the
obstacles, and I feel everyone
is ready to do that.




BBSI to be catalyst to create change

Following is a summary of
Michael Spano’s remarks at the
NIC conference in August. Spano
is executive director of the Beauty
and Barber Supply Institute, Inc.

The Beauty and Barber Sup-
ply Institute has been work-
ing diligently to pass a bill
which is cur-
rently in
congress, as
H.R. 2100,
The Antita-
mpering Act
of 1999. This
bill would
make it a
federal
crime to
deface,
decode or
cover over
batch codes
printed on
products. The bill would have
a dramatic impact on the
practice of unauthorized
diversion of professional
salon products in that many
well known redistributors or
diverters are know to deface
and decode product to pro-
tect their sources.

By enacting HR 2100 the
practice of decoding profes-
sional products would be
heavily impacted and most
likely stopped completely,

although this would not
mean an end to unautho-
rized diversion.

It would mark that first
time that the professional
beauty industry has impacted
this practice, sending a mes-
sage to the people in Wash-
ington that the
professional
beauty industry is
a force to be reck-
oned with.

BBSI isleading
the charge on
this legislation
with support
from the Ameri-
can Beauty Asso-
ciation as well as
some associa-
tions represent-
ing diverse
interests. BBSI
has committed
well over $100,000 to sup-
porting this bill and we are
confident that by the end of
the 106th Congress, we will
have passed this bill and sent
a message to our industry
that unauthorized diversion
can be stopped.

HR 2100 has a hearing
scheduled in front of the
House on October 21, 1999
as well as a hearing in front of
the Senate on October 26th,
1999. We are hopeful thata

offer suggestions.

www.nictesting.org
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vote on the House floor will
follow these hearings shortly.
This is BASS’s number one
priority right now and
although we have alot on our
plate, we are fully committed
to passing this landmark bill.

In addition to becoming
more politically active
recently, BBSI continues to
be very proactive in the
industry. Our divisions
include: The International
Cosmetology Expo (ICE), a
trade show for licensed cos-
metologists; The North
American Hairstyling Awards;
Young Executives Council;
and Beauty Inc. Magazine. In
addition, our sister associa-
tion, The Salon Association
(TSA), has been experienc-
ing exponential growth and
recently had their board of
directors pictured on the
cover of Salon Today maga-
zine. Also, we feel that our
participation in the Profes-
sional Beauty Federation will
strengthen our political
agenda and bring our indus-
try closer together.

Our goal is to enhance the
communication between the
many segments of our indus-
try. By doing so, we believe
that our industry can become
a more cohesive unit, work-
ing together to solve com-
mon problems rather than
pulling in many different
directions. BBSI believes that
we can be the catalyst to cre-
ate this change and we are
looking forward to leading
this effort.

Michael A. Spano is Executive
Director of the Beauty and Barber
Supply Institute, Inc., 11811 N.
Tatum Blvd. Suite 1085, Phoe-
nix, AZ 85028, (800) 468-
2274, Fax: (602) 404-8900,

www. bbst.org.

“...we believe that

our industry can
become a more
cohesive unit,

working together to

solve common

problems rather than

pulling in many
different
directions....”




“Please don't let a
few “bad apples” ruin
it for the rest of those
honestpeople. Please
let your conscience
be your guide and
let’s continue to work
together to keep
stylists in our
profession.”

International Chain Salon Association

Following is a summary of Dan
Coniglio’s remarks at the NIC
conference. Coniglio represents
the Professional Beauty Federa-
tion.

The Professional Beauty Fed-
eration is addressing our
industry concerns:
® Problems facing our
beauty schools
@ Diversion of professional
products
® IRSis now probing into
the beauty industry
regarding our business
practices
Those concerns center
around the underreporting
of income as it relates to—
® DBoth independent and
booth rental salons
Paying stylists “under the
table”
Any unlicensed activities
Tips
The real problem is the
nonreporting of income.
What are we doing about the
problem? The Professional
Beauty Federation is doing
research into a tax concept. A
bill was introduced by Mary
Bono to give a tax credit to
salons. Both myself and Mal-
colm Bonawits will be meet-
ing with IRS commissioner
Charles Rossetti. I recently
attended the NCA conven-
tion to do a workshop with
their state delegates on how
to partner with their state
boards on the issue of reci-
procity. I would like to share
some of that presentation
with you!
Beauty industry facts—
® Beauty schools are the
heartbeat of our profes-
sion.
® Federal funding for stu-
dents to go to beauty
schools is always in jeop-
ardy!
@® Beauty schools are over-
regulated by the federal
government, making it

harder for them to do
business!

@® Beauty school
enrollments are
down dramati-
cally!

Ray Testa [AACS
president] expressed
concerns of the
beauty schools
explaining that
accredited schools
decreased in the past
six or seven years
from over 2000 to
1000—a 50 percent decrease.

Consider this: more than
50 percent of the people in
this country visit a salon on a
regular basis. The highest it’s
ever been. There is more of a
demand for professional
beauty services than ever
before. We are experiencing
a severe shortage of workers.
Twenty-five years ago we were
experiencing the same prob-
lems.

Reasons for the stylist
shortage—
® Strong economy.
® Lowest unemployment

rates in the history of our
country.

® Our profession is com-
peting with other jobs in
general.

A recent article was pub-
lished, entitled “Salon Indus-
try Needs Workers.” [The
article was written by Linda
Kim, Associated Press writer,
April 11. Basically it states
that for beauty salons across
the country, the strong econ-
omy is both a blessing and a
curse. Business is brisk, but
the low unemployment rate
means workers are hard to
come by.]

We cannot currently
afford to lose a single person
in our profession. This is why
state cosmetology laws must
favor today’s business cli-
mate.

Why must reciprocity rules
be changed? Because we live
in an
increas-
ingly
mobile
society.

Many
qualified
stylists in
this
\§ country
\ who relo-

cate to
another
state in which they are not
licensed simply cease employ-
ment as stylists rather than
overcome the costs, time and
frustration of obtaining a
license in the state to which
they have moved.

How do we position reci-
procity with our state
boards?—
® Right-to-work issue.
® We have to humanize the

issue.
What to look for in state
laws—
® Length of time to get a
license.

® How often is testing?
What happens if they
don’t pass?

® Temporary permit?

Michael [Hill, immediate
past NIC president] has told
me as a result of our last
meeting with you that many
states have changed their rec-
iprocity laws to reflect today’s
business climate. A stumbling
block may be illegal licensing
activities. Please don’tleta
few “bad apples” ruin it for
the rest of those honest peo-
ple. Please let your con-
science be your guide and
let’s continue to work
together to keep stylists in
our profession.

Dan Coniglio is president of the
International Chain Salon Asso-
ciation, P.O. Box 600, Potts-
ville, PA 17901, 570- 429-1800.



New practical exam contracts negotiated

Thirty-four states participated in NIC's testing programs July 1-Dec. 31.

O. Wayne Corley, general
counsel and administrator of
the testing program,
reported new practical exam-
ination testing contracts were
negotiated and executed with
Alabama, Arkansas, Georgia
and Guam. Renewal contracts
were negotiated and exe-
cuted with Idaho and
Nevada. A proposed contract
for use of the computerized
national exam was for-
warded to Utah for review.
Currently, the following states
have signed on to offer the
NIC national examination
through LaserGrade Com-
puter Testing, Inc.: Arizona,
Arkansas, North Carolina,
Ohio and Oklahoma. Thirty-
four states participated in the
NIC testing program from
July 1 through Dec. 31, 1999:

Examinations States
Cosmetology 30
Manicuring/nail 29
tech
Esthetician 27
Instructor 27
Electrology 7
Manager
Barber
Barber/stylist
Cosmetology 14
practical
Manicuring 15
practical
Esthetician 1
practical
Instructor prac- 8
tical
Barber practi- 3
cal

Report from NIC rater

program developer

New states using the NIC
practical exam were
announced by Peggy Moon,
NIC rater program developer.
“The most exciting news to

report to the council,” Moon

reported, “is that the states of

Georgia and Alabama have

adopted and their raters have

been certified for the NIC
practical examination pro-
gram and that the state of

Arkansas has voted to adopt

the NIC practical examina-

tion.

“Arkansas would like to
have raters certified before
June 15,” she added.

Moon also reported on
rater training progress:

@® Nineteen raters
have been
trained and cer-
tified in Mary-
land.

@® The NIC school
overview was
held in Mary-
land with over
100 instructors
in attendance.

@® Six raters have
been trained
and certified for
the NIC instruc-
tor practical
examination in
Georgia.

@® Six raters have
been trained
and certified for
the NIC estheti-
cian practical
examination in
Alabama.

@® North Carolina
rater training is
scheduled for April 9 and
10.

@® Missouri is scheduled for
April 15 and 16.

Guam will be attending
the training workshop in
Missouri.

@® Montanaisscheduled for
training May 21 and 22.

@® Arkansas is scheduled for
its first training session

Aurie Gosnell (top),
coordinator of NIC test-
ing program, and Peggy
Moon, NIC rater pro-
gram developer.

and school overview
June 4-6.

@® New Mexico is sched-
uled for July 9 and 10.

® Wyoming is scheduled
for July 22-24.

® South Dakota is sched-
uled for rater training
and a school overview
Sept. 25 and 26.

A workshop was held in
February to improve all NIC
practical examinations.
Changes were made to allow
easier rating of each task for
all examiners.

“The task
lines were not
changed and
cannot be
changed until
another job
delineation
study is con-
ducted,” Moon
explained.
“However, clar-
ifying direc-
tions,
reorganizing
task lines and
changing the
color and
design of
examination
booklets were
some of the
revisions.”

Rater con-
sistency
reports con-
tinue to bene-
fit states that are participating
in the NIC practical examina-
tion program. “We are able to
pinpoint a rater who has a sta-
tistically significant differ-
ence between the rater pass
rate and the total pass rate of
their group,” she said.

States requesting informa-
tion about NIC’s testing pro-
gram include Colorado, Utah
and Washington.

“The most exciting
news to report to the
council,” Moon
reported, “is that the
states of Georgia and
Alabama have
adopted and their
raters have been
certified for the NIC
practical examination
program and that the
state of Arkansas has
votedto adoptthe NIC
practical examina-
tion.”




“The Advisory
Committee on
Cosmetology
Relations in
Education (ACCRED)
has agreed to raise
funds to cover start-
up costs. ACCRED is
made up of
representatives of
beauty salons, chain
salons, publishing,
beauty supply
manufacturers and
distributors, and
others.”

State board administrators enthusiastic
about national database

by Mary E. Bird, Esq.

At the annual conference of
the National-Interstate Coun-
cil of State Boards of Cosme-
tology held in Whitefish,
Montana in August, a pro-
posal to establish a national
database of licensed cosme-
tologists received support
from state board administra-
tors. The project, conceived
by Mark C. Gross, chief exec-
utive of the National Accred-
iting Commission of
Cosmetology Arts and Sci-
ences, Inc., would decrease
the time spent by state board
personnel supplying licen-
sure information for the
decidedly mobile population
of cosmetologists, manicur-
ists, electrologists, estheti-
cians and others.

The need to verify training
hours, years of license
Each time a cosmetology pro-
fessional from your state
seeks licensure in another
state, you need to verify the
hours training and the years
the person has been licensed
and active in the profession.
More importantly, you want
to know if any disciplinary
action has been taken against
the applicant in the state
where he or she already holds
licenses. Each state main-
tains slightly different infor-
mation and stores it in
different ways. Some have
data on computers. Others
use paper files. Whatever sys-
tems they use, many state
board administrators at the
NIC conference agreed they
spend too much time locat-
ing information. Betty Abern-
ethy, administrator for the
Wyoming Board of Cosmetol-
ogy, and Jeannie Worsech,
administrator for the Mon-
tana board, became co-chairs
of an ad hoc committee to

study how a national database
of cosmetology licenses could
address administrative needs.
The need for an
individual’s effort

Even in states where data on
licensed cosmetologists is
computerized, a person still
needs to be assigned to pull
out the information when it
is requested. Requests do not
often come when it is conve-
nient for you. The state board
you send it to also has to
assign a person to check the
information against the rov-
ing cosmetologist’s applica-
tion. This takes state board
personnel at both ends of the
transaction away from other
activities. It can delay deci-
sions on reciprocity or
endorsement.

“By improving the
reliability of licensure
information, a
national database
may add credibility to
cosmetology as an
industry.”

Ms. Mary Manna, execu-
tive director of the state
board of cosmetology in
Nevada, estimates her staff
receives 200 or more reci-
procity applications each
month and spends three to
eight hours processing each
one. “By improving the reli-
ability of licensure informa-
tion, a national database may
add credibility to cosmetol-
ogy as an industry,” she says.

Several state board admin-
istrators volunteered to work
with Ms. Abernethy and Ms.
Worsech to devise a list of
data elements that should be
on a national database shared
by all participating state

boards. The goals are to have

formal, reliable information

on licensed professionals,
which identifies the licensee
in such a way that it can be
used by no one else, and
which may be accessed
quickly. Betty Abernethy said,

“We will be looking at how a

national database can bene-

fit state board administra-

tors, how it can be a

reference tool and a formal

source of information.”
Nelda Luckett, administra-
tor for the Mississippi State

Board of Cosmetology, says

she joined the group to

become more knowledge-
able about databases of the
type envisioned by Mr. Gross
and to “get educated about
the opportunities.” She
expects the committee will
look at—

® What data individual
states can provide,

® Information the states
would like to retrieve,

@® What personal informa-
tion should be included,
and

® Feasibility in terms of
cost and staff require-
ments

Computer equipment to
store photos, fingerprints,
signatures

In his talk to the convention,
Mr. Gross described com-
puter equipment which can
store the picture, finger-
print, and signature of each
licensed cosmetologist. The
development committee may
plan a field trip to visit Imag-
ing Automation, in Bedford,
New Hampshire, where the
equipment is manufactured,
to see its capabilities first-
hand. The company is look-
ing for a state interested in



running a pilot test for the
project.

Advisory Committee on

Cosmetology Relations
The Advisory Committee on
Cosmetology Relations in
Education (ACCRED) has
agreed to raise funds to cover
startup costs. ACCRED is
made up of representatives of
beauty salons, chain salons,
publishing, beauty supply

manufacturers and distribu-
tors and others. They believe
that activities which make it
easier for beauty profession-
als to relocate across state
lines to pursue job opportu-
nities benefit the industry. “A
national database, where all
licensing data is located in
one place, will reduce the
time needed for professionals
to become licensed when

IRS beauty industry
educational outreach
program presented

Features of the IRS’ beauty
industry educational out-
reach program were
described at the NIC confer-
ence by Donald Segal, IRS
beauty industry employment
tax outreach coordinator.

The IRS mission, Segal
explained, is to provide
America’s taxpayers top-qual-
ity service by helping them
understand and meet their
responsibilities and by apply-
ing the tax law with integrity
and fairness to all.

“Zero is not the right num-
ber,” he emphasized, refer-
ring to tip reporting. The IRS
sees compliance education as
a solution.

Total tips reported on
form 941 steadily increased
between 1994 and 1997:
1994  $8.52 billion
1995  $9.45 billion
1996  $10.19 billion
1997  $10.88 billion (est.)
The form 8027 tip rate
increased from 7.1 percentin
1989 to 9.5 percent in 1997.

The law, according to
Segal, is that tips received in

the amount of $20 or more in
a month must be reported to
the employer. Tips not
reported must be reported at
the end of the year on

form 1040 with form 4137.
For an independent contrac-
tor or employee, factors to
consider are behavioral con-
trol, financial control and
relationship/contract.

For chair renters, rent
paid over $600 per year must
be reported to the salon
owner on form 1099.

Benefits of improved
income reporting are—
Social Security benefits
Unemployment benefits
Better credit rating for
loans
No penalties for not
reporting
Peace of mind!
Educational aids include—
® Tip Agreement (TRAC)
® Publication 1244—Daily

Tip Record
® Publication 531—Report-
o

ing Tips
Publication 454—Small
Business Tax Kit

they move,” says Mr. Gross,
the chair of ACCRED.

If you have suggestions for the
types of information that should
go into the national database,
you may contact Ms. Abernethy
or Ms. Worsech. If you have other
questions you may contact

Mr. Gross at (703) 527-7600
ext. 34.

“The IRS mission is to
provide America’s
taxpayers top-quality
service by helping
them understand and
meet their responsi-
bilities and by
applying the tax law
with integrity and
fairness to all.”

Don Segal, IRS beauty industry
educational outreach program

@® Publication 583—Record
Keeping

® Publication 1779—IC or
Employee?

@® Form SS-8—Determina-
tion of worker Status

@® Publication 15-A—
Employer Supp. Guide,
Section 2, IC or EE

@® Publication 505—Tax
Withholding and Esti-
mated Tax

Don Segal may be reached at 203-
781-3086,

don.p.segal@m1 .irs.gov. For

Jorms and publications, call 800-
TAX-FORM or visit hitp://

www.irs. ustreas.gov.
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