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reetings from Nevada! 
The NIC annual con-
ference is just a little 

more than a month away—
August 18th. It seems as 
though we 
were just 
together in 
Montana and 
that the Las 
Vegas meet-
ing was a far-
off event.

Jeri Betts 
and her fellow committee 
members have been working 
diligently to prepare an infor-
mative educational program. 
And the Nevada board and 
staff are working very hard to 
make you feel welcome. 

The education program 
and other events will be lin-
ing up something like this:

 

Thursday, August 17

 

●

 

Registration

 

●

 

New member orientation

 

●

 

Welcome reception

 

Friday, August 18

 

●

 

General session

 

●

 

National forecast affect-
ing regulators and indus-
try

 

●

 

Domestic violence pro-
gram

 

●

 

Examination updates

 

Saturday, August 19

 

●

 

National data bank

 

●

 

Board member train-
ing—innovative 

approaches to providing 
training for board mem-
bers. Panel members will 
provide examples of 
their creative approaches 
to ensuring that board 
members understand 
their mission and 
become effective regula-
tors.

 

●

 

Code of ethics: uniform 
national vs. state-devel-
oped ethical standards—
each panelist will discuss 
the rationale and proce-
dures used in the devel-
opment of a state code of 
ethics, and the advan-
tages or disadvantages of 
establishing national 
standards of practice. 

 

●

 

Jurisdictional differ-
ences—the diversity of 
terminology will be cov-
ered in this session. Pan-
elists will discuss what the 
scope of practice is for 
certain licenses issued. 
This may be an opening 
session!

 

●

 

Task force report on 
external and internal 
communications and 
marketing

 

●

 

President’s party—the 
past, present, and future

 

Sunday, August 20

 

●

 

The legislature—how to 
influence and assist legis-
lators

 

●

 

Handling complaints—is 
there a lawsuit in your 
future?

 

●

 

Legal pitfalls of board 
members

 

●

 

The scoop on micro-
dermabraision and 
chemical peels—panel-
ists will discuss scopes of 
practice and medical 
implications and con-
cerns. Time will be 
allowed for questions 
and answers.

 

●

 

Report on legislation and 
rule changes—this ses-
sion will focus on legisla-
tive and rule changes by 
states during the past 
year. Attendees will have 
an opportunity to dis-
cuss changes and experi-
ences in their states. 
Handouts will be avail-
able. 

 

Monday, August 21

 

●

 

Health, sanitation, and 
safety issues—this ses-
sion will focus on the reg-
ulatory board’s 
responsibility regarding 
protecting the consumer. 
Panelists will discuss con-
cerns in their states and 
actions taken to ensure 
the highest degree of 
public safety.

 

●

 

Curriculum standards 
for various programs—
are states keeping pace 

with the dawning of the 
21st century? 

 

●

 

Regional and state-to-
state issues—panel speak-
ers will begin this forum 
by discussing concerns 
and issues raised at 
regional meetings during 
the past year. Time will 
be allowed for discus-
sion.

 

●

 

Installation banquet

 

●

 

Executive board meeting

We all are looking forward to 
seeing you in Las Vegas and 
serving as your hosts in 
August!

—Larry Walthers, president

 

Reminder: July 18 cutoff 
for hotel reservations

 

July 18, 2000 is the cutoff 
date for the NIC room block 
at the Palace Hotel. If reser-
vations are not booked by 
that date, rooms may not be 
available. Submit your con-
ference registration forms 
and make your hotel reserva-
tions as soon as possible. This 
will assist the conference 
committees in planning for a 
successful conference.

—Mary Manna, conference
cochair

 

Larry Walthers

 

G
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Arizona passes legislation 

 

In an attempt to achieve 
improvement and clarity in 
providing board of cosmetol-
ogy services to the public, 
Sen. Ken Bennett sponsored 
SB1502, which became effec-
tive April 4. Four general 
issues will improve public ser-
vices and board accountability 
while meeting the needs of 
consumer protection.

 

Revenues and 
examinations

 

The board will reorganize, 
clarify, and consolidate two 
pages of fees into one-half 
page. This allows the board to 
promulgate fee rules and 
establish examination and 
application fees based on the 
direct cost. This legislation 
also allows the board a choice 
to use examination compa-
nies whose expertise is to pro-
vide the latest examination 
technology. Some of the cur-
rent legal defensibility exami-
nation standards being used 
are in conflict with our stat-
utes and need revision.

 

Arizona licensing based 
on a license from another 
state or country 
(reciprocity)

 

Current law uses work experi-
ence as a qualification mea-
surement, and it has been 
found that work experience is 
unreliable and open to fraud-
ulent abuse. This legislation 
proposes two alternatives. 
First, recognizing a license 
from another state or country 
as criteria for reciprocity qual-
ifications in Arizona which 
can be verified through state 

boards, and second, a 
diploma and examination.

This will greatly enhance 
timeliness and consumer 
choice of licensing.

 

Instructor licensing

 

The current supply and 
demand tells us that our state 
statutes, with only one set of 
qualifications, are too restric-
tive and are not meeting 
industry demand. The board 
is suggesting three measur-
able options as alternatives 
for licensure that will improve 
the work force and increase 
opportunity.

 

Administrative cleanup

 

This legislation generally 
refines and creates efficiency 
in government by language 
that is clear, concise, and 
understandable and elimi-
nates redundancy or unneces-
sary requirements such as the 
loyalty oath requirement. It 
also increases the nail techni-
cian educational hour 
requirement from 300 to 600 
hours. The recommended 
increase is because more than 
half of the recently reviewed 
complaints by the board are 
related to nail technology. 
Students are dissatisfied with 
their educational programs 
because they do not feel pre-
pared and qualified to com-
pete or survive in the industry 
at 300 hours (approximately 
five weeks), and the passing 
rate on the national exam is 
low.

Overall, the law has been 
well received.

 

Submitted by Sue Sansom, execu-
tive director, Arizona State Board 
of Cosmetology

 

Tennessee passes LMM law

 

The Tennessee legislature has 
just passed a law that makes it 
illegal to have liquid methyl 
methacrylate products or any 
other chemical substances 

and gases banned by the U.S. 
Food and Drug Administra-
tion, effective July 1, 2000.

 

Submitted by Evelyn Griffin 
(Tenn.).
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Georgia braider legislation passes

 

The Georgia board passed a 
cosmetology bill in this ses-
sion:

 

●

 

Braiders must be licensed 
cosmetologists (no natu-
ral hair care license).

 

●

 

Continuing education is 
required on all levels for 
renewal.

 

●

 

The educational level was 
raised from ninth grade 
to high school or GED.

 

●

 

An AIDS course of study 
is required in the master 
training curriculum.

 

●

 

Hours of training for nail 
technicians were 
increased from 325 to 
525.

 

●

 

Hours of training for 
estheticians were 
increased from 750 to 
1000.

The new law became effec-
tive July 1,2000.

 

Submitted by Ollie Pendley, chair-
person, Georgia Board of Cosme-
tology

 

Region 5 meets at South Padre Island

 

Delegates from South Caro-
lina, Georgia, Texas, Ala-
bama, Oklahoma, and 
Arkansas attended the 
region 5 meeting May 6–7 on 
South Padre Island, Tex.

Robert Passage unveiled, 
hot off the presses, Pivot 
Point’s new textbook for 
schools, which can be pur-
chased by schools that do not 
teach Pivot Point. Judy Ram-
part, also of Pivot Point, dem-
onstrated the book on DVD 
and disk.

Larry Perkins and Carolyn 
Modica of the Texas Cosme-
tology Commission talked 
about Texas legislative fines 

and lazier tops in the field. 
Perkins is director of enforce-
ment and Modica is an 
inspector with the Texas Cos-
metology Commission. 

Fun was had by all. Pivot 
Point sponsored the get-
acquainted party on Sunday. 

Donations were made by 
Paul Mitchell, Backscratch-
ers, Redken Laboratories, 
OPI, Paul Brown, Pivot Point, 
Tweezerman, Valley Bever-
age, and Man I 
Can(www.behindth-
echair.com). Nobody left 
hungry or empty-handed.

 

Submitted by BJ Joseph, region 5 
director

 

Fishing in Laguna Madre, South 
Padre Island. Robert Passage 
and BJ Joseph with a spotted 
red fish and speckled trout.

Left to right: Robert Passage, Carolyn Modica, 
BJ Joseph, Larry Perkins, Aurie Gosnell, and 
Judy Rampart.

Robert Passage, Hank Madeley, 
and Larry Perkins.
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Region 4 “All Aboard NIC Express” 
in Cottonwood, Arizona April 29

 

All aboard! All aboard! The 
NIC express train crept out of 
the station with region 4 con-
ferees excited about their 
journey and anxious to use 
their newly acquired skills 
learned from Louanne Kelly. 
Director Pivot Point Interna-
tional member salon pro-
grams, Kelly presented “See, 
Think, and Do!—People 
Skills' Tune Up!” Discovering 
our personality types and 
adjustments each can work 
on proved to be informative, 
enlightening, and fun.

Clickety clack, clickety 
clack, down the track, we 
gained momentum with 
other presentations and dis-
cussions of reciprocity and 
legislative strategies” to con-
sider in working with states 
law changes and legisla-
tures. Other hot topics 
included—

 

●

 

English-only testing

 

●

 

Work permits

 

●

 

Technology with the pos-
sibility of sharing elec-
tronically qualifications 
among states

Time-out called for the 
spotting of the bald eagle’s 
nest and the Perkinsville rail-
road station. Identification of 
flora and fauna along the 
route was relaxing and 
enriching.

Chug, chug, the Pivot 
Point club car gained speed 
with a presentation and pre-
view by Robert Passage, vice 
president, Pivot Point Inter-
national, of the new, “hot off 
the tracks” Pivot Point text-
book to be released in May.

As the train pulled into the 
station, reflections of the all-
aboard region 4 NIC express 
conference were summa-
rized. Louanne Kelly’s theme 
of “learn, work, play” was 
incorporated in the learning 
of new skills and knowledge 

while sharing pertinent infor-
mation from all states, the 
relaxing sway of the train and 
serene countryside made the 
trip seem like a playful event, 
which energized everyone to 
return to work with renewed 
vigor and an eagerness to 
move their own situations for-
ward. Upon departure, 
region 4 would like to share a 
song with all NIC regions.

 

“NIC Test Song” to the 
tune of “You Are My 
Sunshine”

 

We offer testing, the only test-
ing

That makes cosmetology, so 

very strong

So please all join us, and be 
united

If you use NIC—you can't go 
wrong!

 

Second verse

 

With its validity and reliability
Our test is legally defensible 
None other like it, so why not 

try it
NIC will make your state 

strong!

 

Submitted by Mary Anne Bam-
rick, region 4 director
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Top row. Left photo: Astria 
Wong (Ariz.) and Robert Pas-
sage (Pivot Point). Right photo: 
Mary Manna (Nev.) Patrick 
Ulsh (Idaho), and Carol Martin 
(Idaho). Second row. Left photo: 
Geneal Thompson (Idaho). 
Right photo: Luanne Kelly (Pivot 
Point) and Larry Bulechek 
(Ariz.). Third row. Left photo: 
Helen Piipo (Idaho), Tom Lim-
baugh (Idaho), Mary Anne Bam-
rick (Ariz.), and Larry Walthers 
(Nev.) Right photo: Aurie and 

Rufus Gosnell (S.C.). Fourth row. Left photo: Larry Walthers (Nev.) and Michael Hill (Ark.). Right photo: Joe and Sue Sansom (Ariz.). 
GROUP PHOTO ON PAGE 4. Back row: Sue Wilson (Ore.), Carleen Spencer (Ore.), Michael Hill (Ark.), Mary Manna (Nev.), Patrick Ulsh 
(Idaho), Tom Limbaugh (Idaho), Rufus Gosnell (S.C.), Gloria Alexander (Nev.), Luanne Kelly (Pivot Point), and Robert Passage (Pivot 
Point). Front row: Margie Sanchez (N.M), “Petey” Douglas (Nev.), Larry Walthers (Nev.), Christine Stutzke (Idaho), Helen Piippo 
(Idaho), Aurie Gosnell (S.C.), Geneal Thompson (Idaho), Astria Wong (Ariz.), Carol Martin (Idaho), Concetta Marchese (Ariz.), and Mar-
tha Ramsey (Ariz.). Kneeling: Sue Sansom (Ariz.), Mary Ann Bamrick (Ariz.), and Larry Bulechek (Ariz.).
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Region 2 addresses testing, reciprocity, 
board responsibilities, and NIC task force 
recommendations

 

Submitted by Sharon Marks

 

The region 2 meeting was 
held Sunday, May 21 at the 
Airport Radisson Hotel in 
Columbus. I want to thank 
the Ohio State Board for 
hosting the meeting and all 
the attendees who made the 
effort worthwhile.

Ohio Board Chairperson 
Charles Penzone kicked off 
the meeting with a welcome. 
Charles introduced our NIC 
president, Larry Walthers. 
Larry thanked everyone for 
coming and turned the meet-
ing over to me.

 

Testing

 

Aurie Gosnell was first on the 
agenda, presenting an update 
on NIC testing with the fol-
lowing key elements:

 

●

 

Competitive environ-
ment for testing has 
changed. The parent 
company of Milady has 
bought the Sylvan Learn-
ing Centers and Expe-
rior. 

 

[Milady President 
Susan Simpfenderfer, in 
writing, informed NIC Presi-
dent Larry Walthers of 
Milady’s continued support 
of NIC and stated that 
Milady does not support 
Experior’s cosmetology 
efforts, regardless of who is 
Experior’s parent company.]

 

●

 

NIC has workshops 
planned to review all 
questions to ensure that 
they are tied to a text-
book reference and 
reflect the job analysis 
developed by NIC three 
years ago. This effort will 
look for a tie to both 
Milady and Pivot Point 
textbooks.

 

●

 

Pivot Point has just 
released a new textbook 
available to all schools. 

The textbook is available 
in hardcopy and on CD-
ROM.

 

●

 

The LaserGrade com-
puter-based testing pro-
gram was discussed. The 
Ohio board will be imple-
menting a computer test-
ing area by the end of 
June to perform all test-
ing on computers via a 
link with LaserGrade. 
Research shows that 
scores are higher on 
computer-based testing 
primarily because stu-
dents cannot answer the 
wrong question as they 
can on a bubble-type 
answer sheet. For exam-
ple, on a bubble answer 
form, a student could 
easily answer question 30 
on line 31 or 29, causing 
the following answers to 
be incorrect as well. With 
computer-based testing, 
this cannot happen. 

 

[Milady will release in 2000 
an online licensure prepara-
tion product to support 
NIC’s LaserGrade efforts.]

 

●

 

The issue was raised that 
the subject of testing 
should be raised at the 
national conference and 
allow states with their 
own tests to have a sepa-
rate breakout session to 
discuss their issues. Like-
wise, states using the 
other national tests need 
the same opportunity.

 

●

 

If the NIC test is truly 
superior, comparisons at 
the same locations could 
only help marketing of 
the program.

 

●

 

Nevada shared a new test-
ing program that has 
resulted in a higher pass 

rate. Students are 
allowed to take their writ-
ten test when they are 
within 200 hours of com-
pletion.

 

Reciprocity issues

 

The discussion then moved 
to reciprocity, with the follow-
ing discussion points:

 

●

 

The Nevada board offers 
reciprocity to those indi-
viduals who have passed a 
national exam. The issue 
was raised as to what is a 
national exam. Expe-
rior’s test is included in 
that category for the state 
of Nevada.

 

●

 

Ohio has been trying to 
develop a reciprocity 
agreement with Ken-
tucky, but Kentucky only 
has reciprocity with four 
states. Kentucky receives 
a large number of con-
sumer complaints, which 
is driving their decision 
to require testing of virtu-
ally all out-of-state licens-
ees. We are trying to 
reduce consumer com-
plaints. Our experience 
is that licensees with 
more than three years of 
experience do not per-
form well. Ohio and 
Nevada are not receiving 
the number of com-
plaints that Kentucky 
receives.

 

●

 

The certification process 
from state to state was dis-
cussed including a short 
discussion of the NAC-
CAS national database. 
Cost factors are one con-
cern. The example of 
Wisconsin’s website was 
raised where there is an 
online list of licensees. If 
all states had similar lists, 

 

“If the NIC test is truly 
superior, 
comparisons at the 
same locations could 
only help marketing of 

 

the program.”
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then maybe a national 
database would not be 
necessary. The problem 
with that is the amount of 
information necessary to 
properly ID an applicant 
is more than anyone 
would agree to have 
online. Could we develop 
an access program of 
read-only to a more com-
plete file?

 

Board responsibilities

 

A session on board responsi-
bilities was presented with the 
following highlights:

 

●

 

Know statutory authority 
for and responsibilities of 
the board, need to read 
all statutes and rules that 
apply to the board in 
order to have at least 
background knowledge 
of what laws and rules 
exist.

 

●

 

Determine how the 
board does the following, 
in order to ensure com-
pliance with sunshine 
laws:

— Calls its meetings
— Provides notice of 

meetings
— Conducts the meet-

ing
— Makes record of 

activity available to 
the public

 

●

 

Know duties and respon-
sibilities of the board 
executive director and 
staff.

 

●

 

Be familiar with policies 
adopted by the board.

 

●

 

Know your role in fiscal 
matters.

 

●

 

Know restrictions on 
boards hiring/contract-
ing with family members 
or business associates.

 

●

 

What to do in case of ille-
gal activity by a state 
employee:

— Notify director or 
legal counsel for 
board.

— State auditor or 
inspector general 

can also provide 
guidance. Best 
approach is to try to 
deal with the prob-
lems in-house first

 

●

 

Employment law: nor-
mally a staff consider-
ation as staff has hiring/
firing authority except 
for director.

Other issues of automa-
tion, Ohio stylist and hair-
braiding licensure were also 
discussed.

 

NIC task force

 

NIC task force reports were 
discussed.

The objectives of the NIC 
were reviewed to start as a way 
of background for the task 
force reports. Discussion 
noted that the NIC does pro-
vide a test; however, the pri-
mary reason for its existence 
is the interchange of ideas 
and promotion of the highest 
standards of public account-
ability.

Task force 1 made a num-
ber of recommendations to 
improve communications. 
There is much work needed 
to implement the recommen-
dations, which region 2 sup-
ports.

Task force 2 made a num-
ber of recommendations to 
improve the structure and 
administration of NIC. 
Region 2 supports these rec-
ommendations.

Task force 3 made a num-
ber of recommendations for 
reposition and rebranding of 
the NIC. Region 2 supports 
these recommendations.

 

Continuing education

 

Continuing education was 
discussed, with the following 
highlights.

NCA and the School Own-
ers and Barbers Association 
started continuing education 
in Kentucky by working with 
the legislators. A similar sce-
nario occurred in Ohio. The 
majority of states do not have 
CE requirements.

South Carolina has a pro-
gram that is operated 
through state colleges, which 
could provide a good role 
model of quality programs 
for classes.

Discussion ensued over 
what type of courses are 
allowed or accepted. Ken-
tucky includes college (busi-
ness, computer, or biology 
courses), Red Cross safety 
courses such as CPR, and 
manufacturer-provided 
courses, but not with prod-
uct pitches.

Kentucky uses a unique 
three-part form to track CE 
courses; Ohio is working on 
automation that will require 
providers to submit Excel or 
computer text files that can 
be uploaded into the main-
frame to track CE status by 
individual.

Out-of-state hours are han-
dled differently with Ken-
tucky requiring course 
registration to be used; Ohio 
allows certification of atten-
dance with a course curricu-
lum.

There are many areas in 
which we could learn from 
each other to improve CE.

 

Conference 
recommendations

 

Recommendations for the 
August national NIC confer-
ence were:

 

●

 

Develop a session on 
Roberts Rules of Order. 
A course would help 
newer members under-
stand the process of 
motions and the various 
classes of motions. A bet-
ter understanding will 
help all boards run meet-
ings better.

 

●

 

NIC bylaws—each dele-
gate should receive a cur-
rent copy in the 
registration packet as a 
reference for the confer-
ence meetings.

 

“NIC should work 
hard over the next 
year to develop the 
task force 1, 2, and 3 
recommendations 
with recommended 
changes of bylaws in 
time for the annual 

 

NIC meeting in 2001.”

 

Continued on page 8



● NIC should develop hair-
braiding written and 
practical exams.

● NIC should have the abil-
ity to support states with 
legislative issues to meet 
the objectives of encour-
aging standardization of 
regulations affecting the 
practice of cosmetology 

throughout the United 
States.

Region 2 believes NIC has 
done great work in the past 
and needs to change, incor-
porating the task force rec-
ommendations in order to 
grow and meet the challenges 
of the future.

The meeting was 
adjourned with thanks to all 

who participated. I would 
also like to add a special 
thank-you to Pivot Point for 
providing the lovely noon-
time meal for the conference.

Sharon Marks is region 2 direc-
tor.

Task force information to be published 
in preconference NIC Bulletin
The NIC task force commit-
tee recommendations will be 
published in the next issue of 
the NIC Bulletin, which is 
scheduled to be mailed in 

late July, prior to the August 
annual conference. The 
reports were distributed to 
NIC board members at its 
March meeting in New York.

In addition, this next issue 
will contain a detailed confer-
ence schedule and a listing of 
conference committee mem-
bers.
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Continued from page 7


